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1. H ETAIPEIA

1.1 Heraipgia og Taykéouio emitredo

H DHL Express avrikel atov OpiAo Twv Nepuavikwyv Taxudpouciwv (Deutsche Post DHL) kai éxel £€0pa TN
Bovvn g lMepuaviag. Tooo oe TTaykdoUio 600 Kal g€ TOTKO eTTiTedo, eival o nyéTng oTig Alebveig
TaxuPETaQOPEG EXOVTAG TTAPOUCia o€ TTEPICOOTEPEG aTTO 220 XWPES Kal TTEPIOXES. H Texvoyvwaia Twyv
avBpwTIwV TNG O€ ATTAITNTIKOUG Kal 101aiTEPoUG KAAdOUG TNG ayopdg o€ auvduacouod e Tnv lMNapdeopa
MeAaTokevTpik KouAtoupa tou Opyavigpou, Tpoo@Eépouv oTov MeAdTn eEaipeTikéG UTTNPETiEG aTTOAUTA
EVOPUOVIOMEVEG HE TIC AVAYKES TOU Kal BERaia TIG TTPoadokKieg Tou. ZTnv EAAGdaA, n DHL Express fArav n
TTPWTN ETAIPEIQ TTOU YVWPICE 0TV ayopd auTd TTou Orjuepa ovouddouue kKoupiep, To 1978. ATrd T0TE £xel
dlarnpnBei oTnv KopuPr) Tou KAGOOU e PePidIo TTou EETTEPVA TO 61% Kai éva TTEAATOAOYIO PE TTEPICOOTEPOUG
atré 3000 treAdreg.

1.2 XapakTnpioTiKa peyédn tng DHL Express mayKooHiwg

* [epioodrepor amd 120.000 epyalduevol

o E&umnpétnon oe 220 xwpeg Kal TTEPIOXEG YE TTEPIOTOTEPES aTTd 2.300 TITHCEIG NUEPNTIWG
* 34.600 oxAuata, mavw atrd 320 1816KTNTa AEPOTKAPN

* 3 ekatoppuUpIa TTEAATEG

* 3.400 eykaraoTdoelg TTayKoopiwg Kal Trédvw atrd 111.800 onueia eguttnpéTnong

*  315eKk aTOOTOAEG £TNCIWG

1.3 H eraipgia otnv EAAGSa

H etaipeia 16pUBnke otnv EAAGSO To 1978 aTmoTEAWVTAG TV TTPWTN £TAIPEIQ courier TG XWpag. ATré 1o
1995 £wg 10 2005 Asitoupyouoe pe Tnv emwvupia «DHL INTEPNAZIONAA (EAAGG) Avwvupn Etaipgia
Taxupeta@opwvr», e 10 dIAKPITIKO TiTAO «DHL INTEPNAZIONAA (EANGG) A.E.» kai TV pop®r Tng
Avwvuipuou Etaipeiog (AE). Ao TIg apyég Tou 2006, Asitoupyei pe Tnv emwvupia «DHL Express (EAAGG)
Avwvuun Etaipgia TaxuueTaQoOpwV».

1.4 XapaktnpioTika peyédn tng DHL Express (EAAdG)

e T[epioodtepor atrd 700 TTIoTOTTOINUEVOI E1DIKOI OTIG DIEOVEIG TAXUUETAPOPES
e 236 oxnuata

e 10 mTACEIS NUEPNTIWG

e 40 onueia eguttnpétnong otnv EAAGSa (branded)
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2. Ol YNMHPEZIEZ

21 Moiétnta

H DHL Express (EAAGG) A.E. diatnpei moTomroinuévo ZuoTtnua Alaxeipiong Moidtntag ocuu@wva Pe 10
mpoTuTro ISO 9001:2015, moTotroinuévo ZuoTtnua Alaxeipiong MepiBAAAovTog cUu@wva Pe TO TTPOTUTTO
ISO 14001:2015, moTotmoinuévo uotnua Alaxeipiong Evépyelag olUugwva pe 10 TpéTuTio ISO
50001:2018 ka1 mioTotroinuévo ZuoTtnua Alaxeipiong Yyeiag kai Ac@dAgiag otnv Epyacia cupgwva pe 1o
mpéTuTro 1ISO 45001:2018 amd tov Popéa MoTotoinong DNV. Emiong, diatnpei moTtomoinuévo Z0oTnua
Alaxeipiong O0IkAG AopdaAeiag cupewva pe To TTPoéTuTio 1ISO 39001:2012 amd Tov Popéa MioToTToinong
TUV NORD HELLAS. A6 10 2004, n DHL otnv EAAGOQ aTTéKTNOE TO TIOTOTTOINTIKG aopdaAciag “TAPA”
(Transport Asset Protection Association) karnyopiag «Ax», yia 0Aeg TIG d1adikagieg TNG GTO ETTIXEIPNOIAKO
KEVTPO BIaAOYAG Kal diavoung Twv ABnvwy, oto AieBvég Acpodpduio «EA. Bevi(éAog», KaBwg €Tmiong yia
6Aeg TIG DIadIKaTieEg TNG OTO ETTIXEIPNOIAKO KEVTPO dlaAoyAG Kal dlavoung Tng ©Oecaalovikng, oTto Aiebvég
Aegpodpouio Oscoalovikng «Makedoviay.

To 2015 n etaipeia avavéwaoe Tnv adcia autoeuttnEETNoNg oTo EA. BeviZéAog yia Ta emmopeva 9 xpovia,
YEYOVOG TTOU TNG £€ac@aAilel TTANPN EAEYXO TWV ATTOCTOAWYV Kail dIATrPNon TNG TTOIOTNTAG TWV UTTNPECIWV
NG amo Tnv TTapaAafn péxpl Tnv mapadoon. Emiong, n DHL Express (EAAGG) A.E €xel mioToTroinBei wg
Evykekpiuévog Oikovouikog dopéag (AEOF, Authorized Economic Operator Full) yia tnv katnyopia
«TeAwvelakég ATAouoTeuoelg / AopdAeia kal MpooTagiax.

2.2 YtroAoyiopog TEAWV

Ta TéAn amooToArig Tng DHL (emouvamTovtal oto lNapdptnua 11.2), utroAoyiovrtal cUPNQWVA PE TO
TIHoAoynTéo BAPOG TTOU gival TO UYPNASTEPO aTTO TO TTPAYUATIKO i TO OYKOUETPIKO BApog avd Tepdylo,
OTPOYYUAOTTOINUEVO OTO ETTOUEVO PICOKIAO. H TEAIKA TIUR uTToAoyileTal yio KABe atmmooToAf e Bdon 10
dbpoioua Twv TIHoAOYNTEWY BAPWV TwV TEPAXIWV TTOU TNV aTTOTEAOUV Kal KABE atmooToAr duvaral va
CuyioTei kal va petpnOei TAA amd tnv DHL, trpokeipyévou va emBeBaiwbei o utmoAoyiopdg autdg. (To
OYKOMETPIKO BAPOG TTPOKUTITEI ATTO TO YIVOUEVO TOU TTOAAQTTAQCIACOUOU TwV TPIWV OIOCTACEWY TNG
ATTOOTOAAG O€ EKATOOTA, dla TOU TTEVTE XIAIABEG).

H diak0pavon NG TINAG TWV KOUGTNwVY eTTNPEACEl AUECA TIG ETTIXEIPNOIOKEG OPACTNPIOTNTEG TNG ETAIPEING
pag. MNa 1o Adyo autd, n DHL epapudlel aTn Bagcikn TP aTTooTOAAG, KABWG KAl 0€ GUYKEKPIPEVES ETTITTAEOV
XPEWOEIG KAl UTTNPECIEG, KUPAIVOuevn €I8IK €TMIRAPUVON KAUCIHWY -yVWOTH WG ETTIVAUAOG KAUGIUWV- N
otroia BacgieTal OTIG NUEPATIEG HETEG TIMEG Spot yia Ta Kauaiua agpiwboupévwy TUTTOU Knpodivng Tou US
Golf Coast (USGC), émrwg avagépeTal atmd 1o YTroupyeio Evépyeiag Twv HIMA petagl Tng KUKAo@opiag Tng
3n¢g €fdouddag Tou TTPONYoUUEVOU PAVA WG TNG KUKAOYOpPIag TNG 3ng eBOoudadag Tou TpéxovTtog uAva. MNa
TTapdadelyua, N nUEPNOIa Péon TiUR yia Ta kauoiya amd T1ig 18 ATrpiAiou €éwg TiIg 15 Mdiou xpnoipoTroigital
yla TOV TTPO0dBIOPIcUS TOU ETTIVAUAOU KAuGiywy Tou louviou.

2.3 Badpog kal d100TACEIG ATTOCTOAWV

Eidikoi Treplopiopoi e¢eTdlovTal, 6tav UTTAPXouV, Wg TTPOG TIG dUVATOTNTEG HETAPOPAS AvA TTPOOPICUO, ATTO
10 e€eidikeupévo Tunua E&umrnpétnong MeAatwv kal Ta Katd 16TTOUG Ypageia TG DHL. (E¢aipouvral
OUYKEKPIPEVEG UTTNPECIEG — OI EEQIPETEIG ETTIONUAIVOVTAI TTAPAKATW).
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24 Xpovol rapadoong

O1 xpovol TTapddoong eival eVOEIKTIKOI Kal ava@EpovTal o€ epyAaciues nuépeg. ETriong, ytropei va diagépouv
avdAoya Pe TNV TTPOCRACIYOTNTA Tou TOTTOU TTapaAaBng / Tapddoong (emouvarnTovtal ato Mapdptnua
11.1).

2.5 T[poodiopIioudG KATNYOPIOTTOINONG AVTIKEINEVWYV

Ta armrooTeANOueva avTikeiyeva opifovial wg £yypaga 1 PN €yypo@a yia KABe xwpa TrpoopicuoU
oUp@wva pe To VOUOBETIKO TTAQioI0O TnG xwpag Kal n dlokivnor Toug uTtékemal oToug OleBveig
Kavoviopoug dlokivnong avTIKEIUEVWY. AVOAUTIKEG TTANPOPOPIES YIa TOV TTPOCSIOPICUO TWV AVTIKEIUEVWV
TrapéxovTal amo 1o e€eIdikeupévo TuRua ESutrnpétnong MeAatwy kai Ta kaTtd Té1TOUG Ypageia Tng DHL.
To Bdapog kai oI dlaocTdoelg amrooToAWY duvavTal va Trepiopiouv TNV XpAon r va Trpokabopifouv Tnv
uTINpPEaia TTou dUvaTal va TTapacyeBei cUPQWVA PE T XAPAKTNPIOTIKA TWV UTTNPECIWV.

2.6 Opol Kol TTPOUTTOBE0EIG HETAPOPAG
‘OAeg o1 aTToOTOAEG UTTOKEIVTAI:

e 2toug Opoug kai [MpoUTToBEéCEIC WETAQOPAG TIOU avaypd@ovTal OTo THow MEPOG KABE
QPOPTWTIKAG, KABWG KAl 0TO OXETIKO TTapdpTnua (11.3).

e 2TOUG KAVOVEG OEPOPETAPOPAS TNG AleBvolg ‘Evwaong Acpotropikwyv Metagopwy IATA
(International Air Transport Association), Tou AieBvoug Opyaviouou MNoAiTikAg AgpoTropiag
(ICAO), Tov EupwTraiké Kavoviouo yia Tnv Odikr) Metagopd Emikivouvwy Ayabwv (ADR) kai
KaBe GAANG appddiag dnuoaiag utrnpeaiag ) GAAou oxXeTIKOU opyaviauou.

e ¥1n "X0uBaon tng Bapoofiag" kai otn “Z0uBacn tou Movtpeal” Tou OIETTEI OAEG TIG EVOEPIEG
ATTOOTOAEG TTOU TTEPIAAUBAVOUV TENIKO TTPOOPICHS ) OTACN O€ XWPA BIAQOPETIKN ATTd TN Xwpad
TpoéAeuonG KaBwg kai otn ZopPBaan yia 1n Aiebvr) Metagopd AyaBwv péow Tou OdIKoU AikTUou
(CMR).

. 2 TTePITITWON dIATTIoTWOoNG €KTOKTOU Kal cofapou Kivduvou Trou aTtrelAei Tn dnudoia uyeia n
ac@dAeia, n DHL duvaral va Aapaver emitTAéov HETPA AOPOAEIag OTTWGS TNV TTPOCKONICT AVOIKTWV
QVTIKEIMEVWV TTAXOUG AVW TWV 6,35mm, Tov €AeyX0 TOUTOTNTAG TOU ATTOOTOAEX ) TOU KOUIOTH KOl
avaypoer Twv OTOIXEIWV TOUG OTO OTEAEXOG TNG aATTOdeIENG TTAPAAABNAG TOU QVTIKEINEVOU OTIG
TTEPITITWOEIG CUCTNUEVWYV KAl YEVIKA QVTIKEINEVWYV TTOU TTapadidovTal oTa XEPIO TOU TTAPAANTITN,
TNV dpvnon TrapaAdfrg Kal Slaxeipiong avTikelyévwy Ta oTroia Oev QEPOUV OVOUOTETTWVUNO
OTTOOTOAEQ.
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2.7 TMapoxég TPog Toug TTEAATEG

H DHL diaBéter TuAua Eguttnpétnong MeAatwy yia TNV evnuEPWON TwWV TTEAATWY WG TTPOG TIG

TTPOCPEPOPEVEG UTTNPETIES KAl TIUEG, YIa TNV KABE aTTOOTOAN TOUG, KOBWG £TTIONG KaI TRV UTTOOTAPIEA

TOUG JE TTANPOPOPIEG KAl EVEPYEIES YIA TNV TTAPAdOCH TWV ATTOOTOAWY TOUG.

 H DHL di08étel TuAua NMwAACEwWY yia TNV evnUEPWON TWV TTEAATWY PE OUXVOTNTA ATTOCTOAWY, Ol
oTroiol £MBUPOUV va evnuepwBoUV, yia TIG UTTNPETIES Kal OIEUKOAUVOEIG TTOU TTAPEXOVTAl PE TNV
ouvayn ZuuBaong Mapoxnig Ynpeoiwv TaxuueTapopdg.

e H DHL trapéxel dwpedv aAAd Kal PE XPEWON CUOKEUATIEG VIO TIG OTTOOTOAEG TWV TTEAATWV TN,
€QPOOOV AUTEG EEUTTNPETOUV TO €i00G TOU TTEPIEXOMEVOU TNG ATTOGTOANG YIa A0@AAR PETAPOPA.

* H DHL £xel avamtigel kal XpnoiuoTrolei heBddoUG IXvNAQCIUOTNTAG TWY ATTOGTOAWY, TTPOKEINEVOU VA
TTapaKOAOUBEi NAekTpoVIKA TNV TTOpEia TOUG KABE OTIYUR KAl va KPATA EVHEPOUG TOUG TTEAATEG TNG.
O1 idI01 oI TTEAGTEG PTTOPOUV VO TTAPAKOAOUBOUV TIG OTTOOTOAEG TOUG HECW TWV EQAPHOYWYV TTOU EXEI
avaTtrTugel yia NAekTpovikr TTapakoAouBnaon (Website, e-mail, SMS até kivnté TnAé@wvo, QR CODE,
WhatsApp oto 6947377139, , Digital Assistant, Live Chat dia8¢aipo atmé 1ig 09:00 £wg 116 17:00
€KTOG ZafBaTou, Kuplakng Kal apyiwv)

e H DHL &i06étel e€e1dikeuuévo TUAPA TO OTTOI0 TTAPEXEI O€ TTEAGTEG TNG €TaIPEiag pe Zuupaocn

Mapoxng YTnpeoiwv TaxuueTa@opdas NAEKTPOVIKEG EQAPUOYEG DlAXEIPIONS ATTOCTOAWY, avaAoya JE

TIG avAYKEG TOU KABE TTEAATN.

2.8 Tlevika

H DHL diatnpei 1o dikaiwpa va utrtoypa@el GUUBACEIS PE TRITOUG YIa TNV €KTEAETN £pyOU, XWPIG auTd va
emnpeddel Toug Opoug kal MNpoltroBéoelg peTa@opds kal Tov XApTn YTTOXPEWOEWY TNG TIPOG TOUG
KATAVOAWTEG.

2.9 Ymnpeoieg Taxupetapopdg

2.9.1 DHL EXPRESS 9:00

YTep-emeiyouca rapadoan atd mopTa o€ TTOpTa o€ dIEBVEIG TTPoopIcuoUg?, Trpiv atrd Tig 9:00 TO TTpwWi TNV
€TTOpEVN duvaTh epydoiun nuépa.
H utnpeoia autr) Tpoc@épeTal ye rTapadoon mpiv Tig 10:30 yia 1ig H.IM.A
MéyioTo Bdpog ava Tepdaxio 30 KIAG
* Méyioto Bdpog avda atrooToArj 300 KIAG
Méyioteg diaoTaoeig ava Tepdxio 120ek x 80ek x 80ek
MéyioTog aplBudg Tepayiwv ava atrootoAl 10
e [0 atmrooTOAEG TTOU €iTE UTTOKEIVTAI O€ TEAWVEIAKES Bladikaaieg €iTe Oyl
e T[lpotepaidTnTa OTO BIKTUO
« Eidotroinon yia Tnv Tapadoon
«  Xpovog TTapddoong: OTTWG avaypda@ETal OTOUG QVTIOTOIXOUG TTIVAKEG
e [loAéTeG un OTTOOEKTEG
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2.9.2 DHL EXPRESS 12:00

Emreiyouoa mapddoaon atré mopTa o€ TopTa o€ digBveig TTpoopIioguouc?, Trpiv atrod TiIg 12:00 To Heanuépl TNV
eTTéEVN duvaTr epydoiun nuépa.

MéyioTo Bdpog ava Tepaxio 70 KIAG

Méyioto Bapog avd atroaToAr 300 KIAG

e MéyioTeg dlaoTAoEIg avd pn TTaAeToTTOINUEVO TEPUAXIO 120eK X 80¢eK X 80¢ek

MéyioTog apiBuog Tepayiwv ava atrootoAl 10

e [0 atmooTOAEG TTOU €iTe UTTOKEIVTAI O€ TEAWVEIAKES Bladikaaieg €ite OxI

* [lpotepaidtTnTa 0710 SIKTUO

«  Xpovog TTapadoong: OTTwWG avaypaPEeTal OTOUG AVTIOTOIXOUG TTIVAKEG

e TloAéTEG Un OTTOOEKTEG

2.9.3 DHL EXPRESS WORLDWIDE

Mapdadoaon até moépTa o€ TTOPTA OE JIEOBVEIC TTPOOPIGHOUG £WG TO TEAOG TNG ETTOPEVNG

duvaTAg epyaoiung HEPQG.
 MéyioTo Bapog ava Tepaxio 70 KIAG

 MéyioTeg dlaoTAaoeI§ avd pn TTaAeToTToINUEVO TEPAXIO 120eK X 80ek x 80¢ek
*  Méyioteg diaoTaoelg avé TTaAeTotroinuévo Tepaxio 300ek x 200ek X 160ek

Katémv emkoivwviag ye 1o TuAua ESutrnpétnong MeAatwyv Tng DHL yia a1tTo0TOAEG AV TWV avwTEPW
opiwv BAapoug Kal SIaCTACEWV
e [0 atmooTOAEG TTOU €iTE UTTOKEIVTAI O€ TEAWVEIAKES BladIKaaieg €iTe Oyl

« Tlaykdéopia kGAuyn (yia TNV TTARPN AioTa TV XWPWV TTpoopicuou, yetaBeite ato Mapdptnua 11.1)
Xpovog Tmapadoong: 1-4 epyAaiyeg NUEPES, avaldywg TOU TTPOOPICHUOU
e [1poaIPETIKEG UTTNPETIEG KATOTTIV QUTHOEWG

2.9.4 DHL EXPRESS ENVELOPE

Mapddoon atd moépTa O TMOPTA Ot OIEBVEIG TTPOOPICUOUG TIpIV aTTd To TEAOG TNG €TTOUEVNG dUVATHG
€PYAoIung péPag.

e Tia amoaToAég Bapoug ¢wg 300 ypauudpia

e Tlaykéopia kGAuyn (yia Tnv TTARPN AioTa Twv XwpWwVv TTpoopicuou, yetaBeite ato Mapdptnua 11.1)

e ATTOKAEIOTIKA yIa ATTOOTOAEG EyypPAPWY

e 2uokeuaoia gakélou diaTiBeTal dwpedv

* [lpoo@épeTal KUPiwG O€ TTEAATEG AIQVIKAG
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2.9.5 DHL IMPORT EXPRESS WORLDWIDE

Mapdadoaon Twv dIEBVWV EICEPKOPEVWY ATTOCTOAWY (EI0AYWYWV) ATTd TTOPTA G€ TTOPTA, TNV ETTOPEVN dUVATH

ePYAoIUN NUEPQ, TTANPWTED ATTO TOV TTAPAAATITH.

e [0 atmooTOAEG TTOU €iTe UTTOKEIVTAI O€ TEAWVEIAKES Bladikaaieg €ite OxI

e AiaTiBetal atrd 220 xwpeeg pog TNV EAAGSA (yia TNV TTARPN AioTa Twv XWPWV TTPO0PICHOoU, YETAREITE
oto Mapdptnua 11.1)

Xpovog mapadoong: 1-4 epydoiyeg NUEPES, avaAdywg TNG XWPAG TTPOEAEUONG

« Tlpoo@épeTtal pOvVo o€ TTEAATEG TTOU dIATNPOUY KWOIKG cuvepyaaiag (Aoyapiacud Import Express) pe Tnv
DHL

2.9.6 DHL IMPORT EXPRESS 12:00

Emeiyouoa mapddoan Twv dIEBVWV EI0EPYXOPEVWY ATTOCTOAWYV (E1I0AYWYwWV) atrd TTOPTA O€ TTOPTA, TTPIV TIG

12:00 1O peonuépl TNV €TTOPEVN duvaTr epydoiun NUéPA, TTANPWTEQ ATTd TOV TTAPAAATITN. loxUEl TTPOG

OUYKEKPIPEVOUG TaXUDPOUIKOUG KwAIKOUG.

e [1a ammooToAEG TToU SEV UTTOKEIVTAI O€ TEAWVEIAKES dladIkaaieg

« Alaxeipion diadikaoiwy eloaywyng otnv EAAGda atrd tnv DHL

e Xpovog mapadoong: 1-4 epydoIPeG NUEPES, AVOAOYWS TNG XWPOS TTPOEAEUCNG

* [lpoo@épeTal pOvo o€ TTEAATEG TTOU BIaTNPOUV KWOIKG cuvepyaaiag (Aoyapiacud Import Express) pe tnv
DHL

2.9.7 RECEIVER PAID SERVICE

MNa eAdTeg TTou dev dlaBéTouv Aoyapiacud Import Express, n DHL dnuioupynoe tTnv uttnpecia Receiver

Paid (nbévo pe xprion TMOTWTIKAG KAPTAG).

e [lpoypauuatiopog l0aywyng atmo Tov TTApaAATITn JEow TNG E@appoyric MyDHL+

e TlapaAapry atrooToAAG aTTd TN XWPa TTPOEAEUCNG Kal TTapddoan OTO OTIITI 1] 0€ TIPOKABOPICUEVO ATTO
TOV TTAPAAATITN onueio eguttnpétnong Tng DHL

e TIAnpwpA PE TOTWTIKA KAPTA OAWV TWV KOOTWV PETAPOPAS KABWGS Kal Twv dACUWY, TWV GOpwV N
AWV £€00WV EKTEAWVIOUOU KATA TNV TTapadocon

«  Méyioto Bdpog: 70 KIAG avd atrooToAr Kal 30 KIAG avd Tepdiyio
MéyioTeg dlaoTtdoelg: 120cm x 80cm x 80cm avd Tepdxio

e TIa evnuépwaon OXeTIKA PE TIG XWPES AT TIG OTTOIEG Eival dIABETIUN N UTTNPECIA, €ival aTTapaiTATN €TE N
emKkoivwvia pe 1o Tunua E¢utnpétnong MeAatwyv Tng DHL eite o ameuBeiag éAeyxog péoa amo tnv
epappoyr; MyDHL+

DHL EXPRESS (EANAL) A.E. — EETT — AM: 99-097 — levikr) Adeia TaxudpopIKwy YTTNPECIWY 9
A. Ahipou 44, ANipog 17455, Ap. I.E.MH 122186701000



XapTng YToxpewaoewv TTpog Toug KatavaAwTég 2024 .”’

2.9.8 DHL ECONOMY SELECT

YTrnpeoia odIKAG HETAPOPAS YIa aTTOOTOAEG TTPOG / TTapadoaelg atrd Xxwpeeg TiG EupwTraikng Evwong (ektog
ammd Kutrpo & MdATa), 1davikn yia BapuTePEG OTTOOTOAEG TTOU DEV ETTEIYOUV.
«  Xpovol Tapadoong: 3-6 NuEPES avaldywg TNG XWPAG TTPOOPICHOU i TTPOEAEUANG

 MéyioTo Bapog avd un TTaAeToTroinuévo Tepdyio 70 Kl)\c'xl

e MéyioTeg D1a0TACEIG PN TTAAETOTTOINUEVOU TEpayiou 120ek x 80€eK X 80&(2L
« MéyioTo Bépog TaAETac 1000 KIAGT

« MéyioTo BAPOC ammooToAric 1000 KIAGE

Méyioteg diaotaoelg Trahétag 300ek x 200ek X 180£|<l
e [poaIpeTIKEG UTTNPEDIEG KATOTTIV QUTHOEWG
* [pooeépeTal pévo o€ TTeEAATEG TTOU dlaTnPOoUV KWAIKG cuvepyaaoiag pe Tnv DHL

2.9.9 DHL DOMESTIC EXPRESS

Mapadoon ammooToAwWV E0WTEPIKOU aTTO TTOPTA O€ TTOPTA, TIPIV TO TEAOG TNG ETTOUEVNG dUVATHG EPYACIUNG
nuépag o€ epIcadTEPOUS atro 150 TTpoopiououg otnv EAAGSQ.

e Am6 6An Tnv EANGSa TTpog 6An Tnv EAAGSa

e Ewviaia 1y avé Bapog atrooToARg aveSapTATWGS TTPOOPICHUOU

* [poogépeTal og TeNGTEG TTOU dlaTnpoUV KwdIKSG ouvepyacoiag pe Tnv DHL aAAd kai o€ 1010TeG TTEAATES
e EmmAfov emBdpuvon yia Tapadoon O€ ATTOUOKPUOUEVES / DUCTTPOCITEG TTEPIOXES EVTOG EANGDOG

e T[1poaIpPETIKEG UTTNPETIEG KATOTTIV QUTHOEWG

1 Katémv emikolvwviag e 1o TuRua ESutrnpétnoang MeAatwy Tng DHL yia a1roaToAéG AV TWV avWTEPW
opiwv BAapoug Kal dI0CTACEWV

2 KaroTiv emikoivwviag pe 1o TuApa Eguttnpétnong MeAatwy tng DHL yia tn diaBeciudtnta Tng UTrNpETiag
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210 MpoaipeTikéG YTTNPEDiEg

2.10.1 Duties Taxes Paid — Ymnpeoia MAnpwpng Aacpwyv & Pépwv

H utnpecia agopd oTn Xpéwon OaCHWV Kal QOpwv OTn XwWPa TTPOOPICUOU YIO OTTOOTOAEG TTOU
TTEPIEXOUV €idn uTTOKEiuEVa O TeEAwveIakO €éAeyx0o Kal dagpoAdynon aTov aTTOOTOAEQ r KATTOIO TPITO.
H utnpeaia Tpoo@épetal o€ TTeAGTEG pe ZUuBaon Mapoxnig YTnpeoiwy TaxuueTa@opdg, e ETITTPOOBETN
XpPéwaon avd atrooTOAR, VIO CUYKEKPIPEVEG XWPES TTPOOPICUOU. AVAAUTIKEG TTANPOQOPIEG TTAPEXOVTAI ATTO
10 TpAua Egumnpétnong MMehatwv tng DHL. H emmpdoBetn xpéwon kabopifeTar oTOovV I0XUOVTA
TIMOKOTAAOYO.

2.10.2 Saturday Delivery - Mapdadoon amroocTtoAwyv 10 ZABRaTo

H umnpecia a@opd o€ OUYKEKPIUEVOUG TaXUDOPOUIKOUG KwOIKOUG Baaikwy TTOAEWV  yia TTapddoon To
24appRato, oe TTeEPIoadTEPEG amd 70 XwWpPEG, aTTOOTOAWV TTou TrapaAappBdavovtal Tnv Mapaokeur]. Aev
TIPOCPEPETAI VIO ATTOOTOAEG EOWTEPIKOU. H emTTpdoBeTn Xpéwaon KabopileTal oToV IGXUOVTA TIJOKATAAOYO.

2.10.3 Shipment Insurance - Ymrnpeoia Ac@dAiong ATrooToAwv

Ymnpeoia mou TTpoa@Epel TTARPN KAAUWN Twv OTTOOTOAWV UWNANAG agiag, oTnv €EQIPETIKA TTEPITITWON
QUOIKNAG ¢nuIds i atTwAelag. Mpoa@épeTal o€ OAOUG TOUG TTEAGTEG PE EAGXIOTN XPEWON AC@AAIGTPOU TTOU
KaBopileTal oToV I0XUOVTA TIMOKATAAOYO.

2.10.4 Extended Liability — ETréktraon tng KaAuyng

H utnpeoia Tpoo@épel emEKTACN TNG TUTTIKAG €uBUvNng Tng DHL, 6mmwg autr opifetar atoug Opoug Kai
Mpoutrobiacig, yia SOV PETAPOPA EYYPAPWY TWV OTTOIWV N avAKTNON O€ TTEPITITWON ATTWAEIAG i {NMIAG
KooTiCel akpIBd. H ammolnuiwon avépyetal o€ 300 eupw avdé atrooToAR Kai gival avegdpTnTn atmd Ta KOOTN
avakTNoNG TwV eyypAa@wv. AQopd Povo o€ aTTOOTOAEG eyypa@wy. H emirpdoBetn Xpéwaon kabopileTal oToV
IOXUOVTA TIHOKATAAOYO.

2.10.5 Ymnpeoia Direct Signature

Metd atréd aitnua Tou TEAdTN, N DHL ptropei va e€ac@alioel uttoypagr atrd Tov TTapaAnTITh 1) atrd KATToIoV
avTiImpdowTd Tou oTn dieUBuvon Trapddoong. Av dev PBpebei o TmapaAnmng, n DHL Ba emixeipioel
Tapadoon favd. H ammoaToAr dev ptropei va mapadobei ae AAAn dielBuvan, oe drop box i va agebei oTov
yeitova. O TTapaAnTITNG PTTOopEi va opicel Sla@opeTIKA wpa TTapddoong otnv idia dieuBuvon Tapddoong n
va TTapaAdBel Tnv ammoaToAn ammd éva efouaiodotnuévo katdotnua tng DHL. H emmpdéabetn xpéwon
KaBopileTal GTOV IGXUOVTA TIHOKATAAOYO.
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2.10.6 Ymnpeoia Printed Invoice

H utnpeoia e-billing Tng DHL Express 1rpoo@épetal dwpedv 0ToUG TTEAATEG. AV TTAPOAa auTd KATTOI0G
TeAATNG emMOUE va AauBavel eKTuTTwPEVa Ta TIHOAGYIA TOU, EQapUOleTal oTaBepn XpEwaon avd TUTTWUEVO
TIHOAGYI0. H emTTpdaBeTn Xpéwan kabopileTal oToV I0XUOVTA TIMOKATAAOYO.

2.10.7 Ymnpeoia Residential Address

MPOoQIPETIKA UTTNPECIQ TTOU ETTITPETTEI OTOV ATTOOTOAEQ, VIO ATTOOTOAEG TTOU TTAPAdidOVTAI O€ KATOIKIES, Va
€100TTOIN0EI TTPOKATAROAIKG TOV TTAPAANTITN, YIO TNV TTOPEia TNG aTTOOTOAAG, HEOw email ; SMS kail va Tou
owoel TN duvatdtnTa va eTIAEEEl TOV KOTAAANAGTEPO yia TIG avdAykeg Tou TPOTTO/TOTTO Trapddoong. H
EMTTPOCOETN Xpéwan KabopileTal oTov I0XUOVTA TINOKATAAOYO.

2.10.8 ZXZuokKkeuaoigg

MNa emmmAéov TTpooTacia TNG amooToAg katd Tn didpkela TNG petagopdg, n DHL mapéxel T duvardtnTta
aTov TTEAATN va XPNOIYOTIOINCEl TIG CUCKEUATIES TNG, 01 OTToiEC OlaTiBevTal o€ dId@opa YEYEDN Kal oXAUATA.
AvVaAUTIKEG TTANpOQOpieg TTapéxovTal atrd To TuApa Egutnpétnong MNeAatwv 1ng DHL.

H emmmpocBetn xpéwon kabopileTal oTov 1I0XUOVTA TINOKATAAOYO.

2.10.9 AAAayn TipoAéynong

H xpéwon epapudletal o€ KABe TIHoAoynuévn OTTOOTOAA yid Tnv OTToiad ATTaITEITAI TTOTWON TOU
Aoyaplaouou TTeAETN TTou avaypd@eTal GTn QOPTWTIKA Kal XpEwan GAAou Aoyaplacguou e To idlo Tocd. H
XpPEwaon eTTioONG EQAPPOCETAI OTNV TTEPITITWON TTOU {NTNBEI eTTaVEKDOCN TIWOAOYIOU O€ HOP®H 1 NUEPOUNViIa
OIa@OPETIKA a1rd auTr) TTou opileTtal atmmd Tnv Tutmikh dladikagia TIHOAdynong. H emmpooBetn xpéwaon
KaBopileTal oToV I0XUOVTA TIHOKATAAOYO.

H xpéwan dev epapudletal oTnv TTEPITITWON TTou euBUveTal n DHL yia Tn xprion un cwoTtou Aoyapiaouou.

2.10.10 Neutral Delivery -Ymrnpeoia Oudétepng Napadoong

H DHL oag divel Tn duvatdotnTa va oAokAnpwOei dacpoAoyntéa atrooTOAR XWPIG va ep@avifeTal aTov TEAIKO
MapaAnTTn n Tpayuatiky afia Twv ayabwv. Ta €yypa@a TTou UTTOBEIKVUOUV TNV TTPAYMATIKY agia Twv
ayaBwv agaipouvTal oToV TTPOoPIoUS TIPIV ThV TEAIKN TTapddoon. H emTpdoBeTn Xpéwaon kaBopileTal oTov
I0XUOVTA TIHOKATAAOYO.

2.10.11 Dangerous Goods - Ymrnpeoia perag@opdg Emikivouvwyv Ayadwv

H umnpecia a@opd oTnv ammooToAn €miKivOUVWY ayabwv Oe atmodekTéEG TTooOTNTEG, Pdoel €10IKWV
d1adIkaciwy ToU  TnpolvTal, KATd Tn MPETAQOpd auThl. MOvo Ouykekpipévol TTEAATEG ME  €IOIKEG,
efouoiodoTnuéveg Zuppaoeig MNapoxhg TaxuPeTaQopAag YTTopolv va XPnOIUOTTOINOOUV ThV UTINPEDia, o€
TTPOCBIOPICUEVN OUCKEUAOia, Ouvodeuduevn atro €18IKEG BNAWOEIS / éyypaga. H utrnpeaia Tpoo@EpeTal Pe
EMTTPOCOETN XPEWON AVA ATTOOTOAN] KaI TTPOG CUYKEKPIUEVESG XWPES TTPOOPICHOU. AVAAUTIKESG TTANPOYOPIES
Trapéxovtal ammd 1o TuRua E§utrnpétnong MeAatwy tng DHL.

DHL EXPRESS (EANAL) A.E. — EETT — AM: 99-097 — levikr) Adeia TaxudpopIKwy YTTNPECIWY 12
A. Ahipou 44, ANipog 17455, Ap. I.E.MH 122186701000



XapTng YToxpewaoewv TTpog Toug KatavaAwTég 2024 .”’

2.10.12 Ywrnpeoia GoGreen Plus

Me tnv uttnpecia GoGreen Plus, ol TeAGTEG PTTOPOUV Va PEIWOOUV TIG eKTTOUTTEG CO2 Katd Trepitrou 30%
avd ammoaToAr]. H DHL Ba peiwoel Tig ekroutrég CO2 Twv AEPOTTOPIKWY PETAPOPWY HE TO VA £TTEVOUCEI GTO
Biwaoipyo Kauoipyo Aepotropiag (Sustainable Aviation Fuel - SAF). O1 xpewoeig gival HETABANTEG avd KIAG Kal
avd mpoéAeuan / TTpoopIauo, evw n dladikagia afloAoyeital o€ €T oIa BACN ATTO TOV AVEEAPTNTO EAEYKTN
SGS (Société Générale de Surveillance) woTe va BeRaiwbei N CUPPOPPWGCN PE TOUG KAVOVIOUOUG Kal TIG
OWOTEG TIPAKTIKEG.

*MARPNS KaTtdAoyog 6AwvV Twv YTTNPECIWY Kal Xpewaewv TNG DHL ytropei va Bpebdei ato Mapdptnua

2.10.13 Oupideg autoparoTroinuévng rapaAafng kail Trapadoong

H utnpeaia mpoo@épel autoyaToTroinuévn TTapaAaBn kal Tapddoaon atréd eIdIkéG Bupideg auvepyaldueVWY
ETAIPIV ATTO QUTEG TIG BUPIBEG, O TTAPAANTITNG UTTOPE va TTapalaufdvel / atrooTEAAEI TNV ATTOCGTOAN Tou 7
MEPES TNV efOOUAda, 365 uépeg Tov Xpodvo, Kabwg Kal apyieg. H TrapaAafr) / attooToAR yivetal pue Tn Xpron
€vOG povadikoU KwdkoU Tou AapPaver o mapoAqmTng upe SMS/Viber 1 email ameuBeiag amd Tnv
ouvepyalopevn etaipia, HOAIGC o dlavouéag TOTTOBETACE! TNV ATTOOTOAR oTnv Bupida, TTPOKEIUEVOU va TOV
XPNOIMOTTOIACE! yia va avoixBei n Bupida.

Me Tov TpOTTO AUTS AVTIMETWTTICETAI TO (ATNPA TNG GTTOUGIOG TOU TTAPAANTITN TNV WpPa APIENG Tou diavouéa.
H uttnpeaia TTapéxeTal Xwpig XpEwan Kal EVEPYOTTOIEITAI KATOTTIV GUVEVVONONG TOU TTAPAAATITA PE TRV DHL.

2.10.14 ZXuvepyaldueva onueia atrooToAng Kal TrapaAaBig

H utmnpecia mpoc@épel Tn duvatdTnTa TNG ATTOOTOAAG 1 TTapaAafric depdTwyv amd ouvepyaldueva
KATAOTAPATA PE TTIO OIEUPUHPEVO WPAPIO, OKOUA Kal TIG PN EPYACIPEG WPES Kal PEPES TNG eBRdouadag. H
TrapaAapn yivetal divovtag oTov UTTAAANAO TOU KATAOTAPATOG TOV apIBud TNG GOPTWTIKAG, EVW N TTapaAafn
yiveTal yovo pe Tnv €TTideIEn TNG TAUTOTNTAS TOU TTAPOAATITN.

H duvatdétnta mapaAaBrg i amooToAng amrd Ta OuvePYalOUEVO ONUEIa TTOPEXETAI ETTITTIPOCOETWG Kal
evaAAaKTIKG oTnv ouvrBn duvardtnta TTapddoong oTo OTITI f} o€ OTTolIa AAAN d1euBuvan €xel eTAECEl O
TTAPAAATITNG Kal €ival TNV atTOAUTN EUXEPEIT ETTIAOYAG TOU TTPOG OIKA Tou dlIEUKOAUvON. Me Tov TpOTTo auTd
QVTIUETWTTICETAI TO {ATNHA TNG ATTOUCTAG TOU TTAPAAATITN TNV wpa d@iEng Tou diavopéa. H uttnpeoia TrapéxeTal

XWPIG XpEéwan.
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3.

XPEQZH NMAPEXOMENQN YIMHPEZION

H etaipeia karapTidel kal dNPOCIOTTOIEl KATAAOYO TWV TTOPEPXOMEVWY ATTO AUTAV UTTNPECIWY, OTOV
OTTOioV ava@EPOVTAI AVAAUTIKA KAl JE GAPHVEIQ Ol XPEWOEIS YIA KaBeia atrd auTég. (ETTICUVATITETAI OTO
Mapdptnua 11.2)
O1 KaTaVaAWTEG PTTOPOUV VO EVNUEPWVOVTAI VIO TIG TIHEG XPEWONG TWV TTAPEPYXOPEVWYV TTPOG aUTOUG
TAXUSPOMIKWY UTTNPECIWY PE KATTOIOV OTTO TOUG TTAPAKATW TPOTTOUG:

- Méow Twv éviuTtwv TIHOKATAAOYWYV TTou €kdidel N eTaipeia kal Bpiokeral TTévTa otn didBeon Tou

KOIVOU OTOUG XWPOUG £EUTTNPETNOTG TOU

- TnAepwvikd, emmkoivwvwvTag ge 1o TuAua E¢utrnpétnong MeAatwyv Tng eTaipeiag

- Méow Tng nAekTpovikAg 1IoTooeAidag Tng eTaipeiag www.dhl.gr & www.dhlexpress.gr
H didpkeia 10x00g Tou TiyokataAdyou gival ouviBwg Trala.

H etaipeia diatnpei 10 dIKAIWHPA VO AVOUOPPWVEI TIG XPEWOEIC TNG, OTTOTEDNTTOTE KPIiVEl AUTO WG
arapaitnTo.
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4. ATTATOPEYMENA & YO MNEPIOPIZMO ANTIKEIMENA

H DHL dgv avaAauBavel TNV TAOXUPETAQPOPA QVTIKEIMEVWY TTOU:

e Bewpouvtal wg emKivouva UAIKG / TTpoidvTa Kal atmrayopsUovTal i Treplopidovtal atd 1n Aiebvi
‘Evwon Agpotropikwv Metagopwv (IATA), Tov AieBvry Opyavioud MoAiTikig AepoTtropiag (ICAO), Tov
EupwTraiké Kavoviopd yia Tnv Odikry Metagopd Emikivouvwy AyaBwv (ADR) kai ka8e GAAn apuddia
Onuéaoia uttnpeaia 1 AAAO OXETIKO OpYaVIOUO OTTO [N EYKEKPIMEVOUG TTEAATEG

e Oev €xel uTTOPANBEl TEAwvelakn drRAwaon oTav auTh aTraITeiTal atrd TOUG EQAPUOOTEOUG TEAWVEIOKOUG
Kavoviououg

e Og duvaral va PETaPEPEI JE aaPAAEIa 1] CUPPWVA PE TO VOUO

e Ouvavral, €k TNG YUONG TOUG WG £yypaqga, va £EapyupwBouv atrd OTToIoVONTIOTE TPITO. AVOAUTIKES
TIANPOQPOPIEG YIa aUTA Ta avTikeiyeva TTapéxovTal ammod 1o TuAua EEutrnpétnong MeAaTtwyv Kal Ta Katd
TOTTOUG Ypageia Tng DHL.

O1 TTapakd&TW TTEPIOPICHOI I0XUOUV OXETIKA HE TO TTEPIEXOMEVO TWV OTTOOTOAWY TTOU dlaKIvei n DHL:

4.1 Amayopeupéva €idn

EKpnKTIKG, MOAUGHATIKEG ouaigg, padievepyEg ouaigg,
Xprpota, afidypa@a TTou  ekdidovial  OTOV  KOMIOTA, TOAUTIMOI  AiBoi kol PETOAAQ, Cwa
(oupTtrepiAauBdavovTal Wapia Kal TTOUAIA), TTAAOTA A TTEIPATIKA TTPOIOVTA 1] UAIKA, TTapAvOoua VAPKWTIKA /
PApPUAKa, TTUPOROAA OTTAC Kal TTUPOUAXIKA, TAIVIEG POPOU TOIYAPWY A TTOTWYV, 0OP0i avBpwTTivVou GWUATOG
(oupTrepIAapBavopévng TEQPPAG) Kal OTTOIOOATTIOTE AVTIKEIMEVO TOU OTTOIOU N PETAPOPA atTayopeUETal ATTO
VvOUOUG ] Kavoviopoug Tng Xwpag Tpoopiopol Tou. AVOAUTIKEG TTAnpo@opieg yia Ta €idn TTou
XOPOKTNPICOVTAIl WG aTTayopeUpéva TTapExovTal ato 1o Tunua EEutrnpétnong MeAatwy Kai Ta Katéd Té1TOoUg
ypageia TG DHL.

4.2 Eidn utd meplopioud

Avogépoupe evOEIKTIKA KATTOIO €idn uttd TTEPIOPIOPS AAAG OxI uTTO atTaydpeucn, CoUPQWVA PE TOUG
TTEPIOPICPOUG BIAKIVNONG AVTIKEIMEVWY TWV KOTA TTEPITITWON XWPWV: AAKOOAOUXa TTOTd, €VTOUQ KOl
eKKOAaTITOMEVA auyd, CwIKA TTPoiovTa (YOUVEG, €Ae@AVTODOVTO) KATTVOG, @w WTTICOU Kal poAdyia,
ecaptiuaTa OTTAWY, avTikeiyeva mou Ba ptmopoloav va xpnaoipgotroinBolv wg OTTAq, (TT.X. dIaKoounTIKA
otaBid, paxaipia koudivag) K.4.

AVAAUTIKEG TTANPOPOPIES YIa Ta €idn TTOU Xapaktnpiovtal wg €idn utrd TTEPIOPIOUO TTAPEXOVTAI aTTO TO
Tunua E€uttneétnong MeAatwy Kai Ta Katd TéTTOUG Ypageia Tng DHL.
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4.3 Eidn mTou petapépovTal UTTo TTPoUTTo0£0EIg

Avo@époupe evOEIKTIKA KATTOIO €idN UTTO TTPOUTTOBECEIG: AVTIKEG, £pya TEXVNG, AVTIKEIUEVA EvOuong UWNANG
PATITIKAG, VOUIPa QappaKka Kal PAPMOKEUTIKG
TTPOIOVTA, KIVNTA TNAEQWVA, NAEKTPOVIKEG MIKPOOUOKEUEG Kal NAEKTPOVIKG eEapTripaTa, aAAoiwaoiya
ayadd (Tpéeiua), AouAoudia.

Emkivbuva ayaBd, dnAadr ol ouaieg TTou ptropei va BEaouv o€ KivObuvo Tnv uyeia r) TNy IBIOKTNaia KATToI0U
KaTtd Tn YETaPopPa Toug opiCovTal ato Tn AlebvA ‘Evwon Agpotropikwv Metagopwyv IATA (International Air
Transport Association).

Avo@époupe evOEIKTIKA KATTOIO aTTOd QUTA Ta €idn: aépia UTTO TTiean, EUQAEKTA UYypd & OTEPEQ, OLEIBWTIKG,
TOEIKEG OUaieg, DIOBPWTIKA, JayVATEG HETAPEPOVTAI HOVO aTTO TTEAATEG TTOU €X0OUV AABEI £yKpIon JETOPOPAG
atrd TO THAPA ETTIKIVOUVWY ayaduwyv.

latpikd dciyparta ) BioAoyikd deiypata 6TTwg SeiyyaTta aiparog, oUupwy, I0TWV TTOU ATTOaTEAAOVTAI yia
d1ayvWwOoTIKOUG OKOTTOUG. ATTOOTOAEG  BIoAoyikwyv  OelydaTWwyY  yivovTal OEKTEG povo  ammd
efouai0doTnuéEVOUG TTEAATEG ) / Kal KATW aTTd OUYKEKPIPEVEG TTPOUTTOBECEIG TTOU Ba TTPETTEI va 10X UOoUV.
AVOAUTIKEG TTANpOQOpicg TTapéxovTal atd To TuAua ESutnpétnong MeAatwy Kal Ta Katd TOTTOUG ypageia
™¢ DHL.

5. NMAPAAOZEIZ & AIAXEIPIZH ANEMIAOTQN AMOZTOAQN

5.1 MNMapadoéoeig

H YeTa@opd& Twv ATTOCTOAWY TTPAYUATOTTOIEITAI ATTO TNV TTOPTA TOU ATTOOTOAEQ OTNV TTOPTA TOU TTAPAANTITN,
TTANV 6uwg 61 aTTapaiTnTa TTPOCWTTIKA OTOV KATOVOUAZOuEvo TTapaAnTITh (€ @épel TN Hop®r cuoTNUEVNG
Tapadoong). Or armoaToAég o€ dielBuvan Pe KEVTPIKO onueio TTapaAapig TTapadidovTal OTo onueio auto.
H DHL &¢gv Trapadidel oe TaxudpouIkEG Oupideg.

5.2 AveTidoTeG ATTOOTOAEG

AveTTidoTn Bewpeital n atTOGTOA} 6TAV TO APHOdIO YPOAPEIO OTOV TTPOOPICUO €XEl £CAVTANOEI, XWPIg
atrotéAeopa, K&Be duvarh TTPOCTTABEIa va ETTITUXEl TNV OAOKANPWON TNG TTAPAdoong ) ToV EKTEAWVIOUO
™MG.

O1 Adyol yia Toug oTToioug pia atrooTOAR BewpeiTal aveTTidoTn gival ol £EAG:

- O atmooToAéag €xel PETAKOWIOEN atmd TNV avaypa@ouevn oTn QopTwTik dielBuvaon Kal dev givail
yvwoTA n véa dievbuvon

- Havaypageduevn dielBuvon atn QopTwTIKA ival EANITTAG 1 AavBaopévn

- O mapaAnTTnNg dev £xel TN duvaTOTNTA I APVEITAI VO EKTTANPWOEI TIG TEAWVEIOKES TTPOUTTOBETEIS Yia
EKTEAWVIOUO

- O mopaAATITNG apveiTal va atrodexTei / TTapaAdBel TNV atmooTOAR

- O MopaAATITNG apveiTal TNV aTTod0XA OIKOVOUIKNG MR&puUvong OTTWG dAGHOI, POPOI

- H amootoAf 8¢ ouvodeleTtal atmod Ta KatGAANAa Eyypaga

- Ta petagopik@ £€0da TNG ATTOOTOAAG €TMIRapUvouv TOV TTAPAAATITA Kal O TTAPOAATITNG Ogv £XEl
atrodexBei TNV xpéwan

- Katémv aimjuatog ammdé Tnv Xwpa TPoEAEUCNS yia Pn Tmapddoon oUP@wva Pe odnyieg Tou
QTTOOTOAEQ
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5.3 Aiaxeipion avemidoTwy amrooToAWV

2€ TTEPITITWON TAXUOPOWIKWY QVTIKEIMEVWY YyIa Ta OTToia dev KATEOTN duvaTth n ETTiO0CT TOUG OTOUG
TTAPAAATITEG yia oTroladrTToTE aiTia, N DHL o@eilel TouAdxioTov:

- va TTpofei o€ £yypagn €100TT0INCN TTPOG TOV TTAPAANATITN, £QOCOV UTTAPXOUV TA GTOIXEIN ETTIKOIVWVIAG
(email, kivnTd TNAEQWVO) SIABECINA GTO ATTOKOMUMA TNG QOPTWTIKAG KAl VA ETTICTPEWEI TO AVTIKEIUEVO O€
XWPO TNG ETTIXEIPNONG.

- va TIpoypaupaTiosl deUTePN A KAl TTEPICCOTEPEG TTPOCTIABEIEG ETTIOOONG KATOTTIV GUVEVVONONG UE TOV
TTAPAAATITN i/Kal TOV ATTOCTOAEQ.

- e@béoov TeAkKA Oev kataoTei duvartr n €mMidOCN TOU QVTIKEINEVOU OTOV TTAPOAATITN, TO QVTIKEINEVO
duvaTtal va TTICTPEPETAI GTOV ATTOOTOAEQ PE XPEWON OXI HEYOAUTEPN TOU TTOCOU TTou KATARBARONKE yia TNV
QATTOOTOARA TOU.

e TepiTTwon dpvnong Tou TTOPOAATITN va TTapaAdpel 1o TaxudpopIkd AvTIKEIUEVO, TO AVTIKEINEVO Ba
ETTIOTPEPETAI OTOV ATTOOTOAED e XpEwan OxI MEYOAUTEPN TOu TTOOOU Trou KataBAAOnKe yia Tnv
ATTOOTOAR TOU.

A1G0gon / KATAGTPOPN ATTOCTOAWYV

TaxudpopIka avTiKEipeva Ta oTToia dev ival duvaTo va eMO0B0UV OTOV TTAPAAATITN 1| VA ETTIOTPAPOUV OTOV
atmooToAéa, Ba BewpouvTal opIoTIKG avemidota Kal Ba akoAouBeital n dladikacia KATGOTPOQPHG TwV
QVTIKEIMEVWY  QUTWYV, KATOTTIV OUVTAEEWG OXETIKOU TIPAKTIKOU KATACGTPOPAG KAl CUPQWVA JE TN
dladikaoia 1ou opiel N DHL, petd atmd apodo TOUAAXIOTOV 6 unvwy.

A6 Tn TTapatmdvw diadikagia e€aipouvTal T AVTIKEINEVA TA OTToia €XOUV TTapakpaTtnOei emionua n €xel
OnAwBei atd Tov armooToAéa OTI éxouv agia peiCova Twv 100,00 eupw, otrdTe atrodidovral otnv E.E.T.T.

AvetITuXig TTapddoon

‘Emeira amd yia avemmtuxig mmapddoan, n oTrooToAl PTTopel va Trapadobei aTo TTANCIECTEPO CnUEio
€EUTTNPETNONG, EQOCOV TO KIVNTO TNAEQWVO TOU TTAPAANTITN avaypd@ETal OTN QOPTWTIKK), £TCI WOTE VA OTAAE]
SMS 710 oTroio Ba evnuEPWVEI TOV TTAPAANTITN MPE TA OTOIXEIQ TOU OnuEiou €EUTTNPETNONG TTOU BpioKeTal N
atrooToAR yia TTapaAapn.

Ymnpeoia On Demand Delivery
O mapaAATTNG €xel TN duvatoTnTa PECW TnG utnpeciag On Demand Delivery va tpotrotroifgel Tnv

TTapAddoon TNG ATOoOTOAG Tou péow TG 1oTooeAidag www.dhlexpress.gr 1 KaAwvTtag oto TufRua
E¢utrnpétnong mreAatwv (2109890000 etmiAoyn 3).
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6. ENITPOMNH ENIAYZHZ AIA®OPQON

2€ OTTOIOOATIOTE TTEPITITWON UTTAPEEl aBéTnan Tou XapTn Ymoxpewoewv KatavaAwTtwy amé m DHL, o
KaTavoAwTAG PTTOpEl va ¢ntioel Tnv etmiAucn Tng dlagopdg péow tng Emrtpotmg EmiAuong Alagopwv
NG eTaipeiag, étav 1o TPORANPAE Tou dev €xel ETTIAUBET TTponyouuévwg opIoTIKG atrd To apuddIo THAKA.

H Emitpotm EmiAuong Alagopwv atroteAeital atrd péAn tng Aloiknong tng DHL Express (EAAGG) A.E., pe
TN CUMPMETOXH EKTTPOCWTIOU TWV XPNOTWV KAl UTTAPXEI N duvaTdTnNTa TTOPACTAONG KAl TOU EVOIAPEPOUEVOU.
O kaTtavaAwTAG YTTopEi va ¢nTroel TNV GUYKAIoN TNG ETTITPOTTAG, JE YPATITO aiTnUd Tou, HECW Tou TUAPATOG
®povridag MNeAdtn. H Emtpotr) EmiAuong Ala@opwyv cuykaAegital eviog dekatrévTe (15) nuepwyv atmd mnv
nuepounvia AQng Tou ypaTToU QITHUATOG TOU KATAVOAWTH, UTTO TNV TTpoUTTé0e0n OTI 0 KATAVAAWTAG 1 /
KAl O EKTTPOCWTTOG TWV XPNOTWV Oev KWAUOVTAI VO TTAPACTOUV OTr OUVEDPIaoN. TNV TTEPITITWON QUTHA, N
ouvedpiaan Tng Emrtpotg EmiAuong Alagopwv avaBAAAETal yia avTioToIXo XPoviKO SIA0TNHA, EKTOG AV
0 KaTavaAwTAG cuvalvei aTnv e6£Taon Tou ¢NTHNATOG TOU AVEU TNG TTAPOUCIiag Tou.

H DHL o@¢ilel va amaviioel eyypa@wg oTov evOIaQEPOPEVO, VI TNV TEAIKN ammoé@acn Tng EmtpoTmg, 10
apyoTepo péoa oe Oekatrévie (15) nuépeg amod Tnv nuepounvia cuykAiong Tng Emtpotmg ETtriAuong
Ala@opwv.
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7. EYOYNH THZ DHL - AlTOZHMIQZEIZ

7.1 AmwAgia i {npid Avac@AaAioTwyV aIToCTOAWV

e AmwAcia

Mia atmrooToA] duvartal va xapakTnpioBei amoAeoBeica 6tav atrodedelyuéva dev €xel TTapadobei aTov
TTaPaAATITN A éTaV OEV UTTAPXEI iXVOG TNG OTO NAEKTPOVIKO GUCTNHA TTAPAKOAOUBNONG yia TOUAAYXIOTO TTEVTE
(5) ouvexOpevEG EpYACIUEG NUEPES Kal UTTAPEEI N avTioToixn dnAwaon attwAegiag atmd tnv DHL.

*  Mepikn ] oAIKA Znuid
Znuid Bewpeital n gueavig Kal amodedelypévn KataoTpo®n (MEPIKA 1 OAIKA) TOU TTEPIEXOUEVOU,
TTPookANBeioca KaTd TN HETAPOPA.

Edv n amootoAll mpaypaToTroigital evagpia kKair TePIAAPPAvel TEAIKO TTpoopioud 1 OTACNn O XWpPa
OIaQOpPETIKA aTrd TN XWwpa TPoéAsuong, n ZuupBacn Tng Bapoofiag, epdoov 1oxUel, BIETTEI, Kal OTIG
TTEPICOOTEPEG TTEPITITWAEIG, TTEPIOPICEl TNV €uBUVN TNG DHL yia atrwAgia iy {nuia.

MNa amwAeia 4 ¢nuid, n €ubuvn Tng DHL o¢ oxéon pe KGBE ATTOCGTOAN TTOU TTPAYHATOTTOINONKE
TeplopieTal oTn ZUufacn tou MoévTpeaA ) otn 20uPacn NG Bapoofiag, éTmwg epapudlovtal, i €v TN
artrougia TéTolag 2UuBaocng 0To XapNAGTEPO TNG

(i) TpExouoag agiag ayopdg r dnAwpévng agiag, A (i) 22 Eidika TpafnkTikad AikaiwpaTta ava KIAG. Autd Ta
Opia Ba 1o UouV £TTioNG G€ OAEG TIG AAANEG HOPPEG UETAPOPAS, EKTOG AV Ol ATTOOTOAEC YETAPEPOVTAl UOVO
00IKWG, OTTOTE EQPAPUOLOVTAI T KATWTEPW OpIa.

MNa o1rooToAéG TTOU peTa@épovTal odIKWG dlacuvoplakd, n euBovn tng DHL cival 3 Ba Bewpeital
Treplopiopévn ato mn Zuupaon yia AieBvry Odikr) Eptropeupartiky Metagopd (CMR) oTo xapnAdtepo tng (i)
Tpéxouoag agiag ayopdg f; dnAwpévng agiag, 1 (ii) 8,33 Eidikd TpaBnkTikd Aikaiwuata avd KIAG. Autd Ta
Opia Ba epapudlovTal TTIoNG 0€ €OVIKEG OOIKEG UETOPOPEG TE TTEPITITWON ATTOUCIAG EVOG UTTOXPEWTIKOU 1
XOUNAGTEPOU Opiou euBUVNG OTOV £QAPUOCTED €OVIKO VOO PETAPOPAG.

Edv n atrooTtoArl ouvoudlel agpoueTa@opd, OdIKA HETAPOPA 1 HETAPOPA Pe GANQ péoa, TOTE n TUXOV
atrwAela A {nuIG Bewpeital 6Tl CUVTEAEOTNKE KATA TN SIGPKEID TNG AEPOUETAPOPAG.

MNa k&Be GANo €idog amrwAeiag n ¢nuiIdg, n DHL dev euBlvetal (TTEPIAAUBAVOUEVWY EVREIKTIKA TWV
O1aQUYOVTWY KEPOWYV, OTTWAEIAG €I00OANATOG, TOKWY, HEANOVTIKWYV EUTTOPIKWY CUVAAAAYWY  KATT)
dedopévou 6T €I0IKOI KivOUVOI ITTOPOUV VO ACPAAICTOUV aTTO TOV OTTOOTOAEQ.

Tuxov atraITioeIg TreplopifovTal o€ pia pévo agiwaon ava atrooToAr, n atmodoxr TG oTToiag aTToTeAE TTARPN
Kal TEAIKN S1EuBETNON yia KABe aTrwAgia A {nuia og gxEon WE TNV ATTOCTOAN.

> TTEPITITWON TTOU O KATAVAAWTHG € Bewpei Ta TTapatmdvw 6pia atrolnuiwong IKAVOTToINTIKA, O@EiAel va
{nmoel aoc@alioTIKA KAAuwn.
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7.2 AmwAsgia i {npid ACQAAICHEVWY ATTOCTOAWY

e Z& TIEPITITWON ATTWAEING aOPAAIoUEVNG ATTOOTOAAG CUPQWVA PE TOUG OPOUG Kal TIPOUTTIOBECEIG
peTapopds TG DHL Trapéxetal wg atrolnuiwan n guvoAikr aia yia Tnv otroia €xel a0QAAIOTEI N
OTTOOTOAR QPKEi va atTodEIXBEl hE Ta OXETIKA TTAPACTATIKA.

e g mepimTwon {NUIGS ao@AAMICUEVNG ATTOOTOANG TTAPEXETAl WG atTolnuiwon n agia €mokKeung i
QVOKOTAOKEUNG TOU TTEPIEXOMEVOU OPKET va ATTOOEIXOEI IE TA OXETIKA TTAPACTATIKA

H Ac@daAion atrooToAAg Oev KOAUTITEl ATToBETIKA ammwAEeIia A {nuid TTou TTPoKaAEiTal aTTd KABUOTEPATEIG.

7.3 KaBuoTtepnoeig oTnV TTapdadoon ATTOOTOAWYV

H DHL katafdAel kGBe duvath TTPooTTABEIO TTPOKEIUEVOU va TTapadwael TNy KABe ammooToA oUupewva
ME Ta ouvABN xpovodiaypduuaTa JETAPOPAC, yia Ta oTroia Ouwg Oev TTapéxel eyyunan.

H DHL &¢v guBUveTtal yia o1roladnTmoTe {nuia r} aTTWAEIQ TTOU TTPOKAAEITaI aTTd KABUOTEPATEIG.

AITAUATA yIa KATABOAr atmolnuiwong o€ TTEPITITWOEIG KaBuaTéEpnang eEeTddovTal avd TTEPITITWaN atod TO
Tunua ®povtidag MeAatwy.

7.4 EyyunRoeig emIOTPOPAS XPNHATWY Yia YTTNpeoieg TaXUMETAPOPAG

¢ mepimTwon kabuotépnong n aduvapiag TTapddoong yia TIG ATTOOTOAEG TTOU OTTOCTEAAOVTAI PE TIG
uTinpEaieg pag, n DHL €xel Tnv uttoxpéwan va TIoTWOE 1] va ETMIOTPEWYEI OTOV KATAVOAWTH TO TT0GO TTOU
TAAPWOE yIa Tn METAQOPd, av n Tapddoon TrpayuaTtotroindei €0Tw Kal 1 AETITO aApyoTEPA OTTO TNV
oupewvnuévn wpa pe uttaimotnTa Tng DHL. H emoTtpo@n 1oxUel yévo yia Tig utinpeaieg DHL EXPRESS
09:00, DHL EXPRESS 10:30, DHL EXPRESS 12:00 & DHL IMPORT EXPRESS 12:00 kai agopd OTO
emTTAE0V TTOC0G TTOU KATARBAAONKE aTTO TOV TTEAATN O€ OXECN PE TNV TIUA YIA TNV UTTNPECia TTapadoong PEXP!
10 TéAog Tng nuépag (DHL EXPRESS WORLDWIDE, DHL IMPORT EXPRESS WORLDWIDE). H
ETTOTPOPN YivETAI PETA ATTO OXETIKO QITNUA TOU KATAVAAWTH, €iTE TNAEQWVIKA €iTe eyypAPWS PHECTW TOU
Tunuatog EEutnpétnong MeAatwv. Mepioodtepeg TTANpo@opieg TrapatiBevral atoug €10IKoUg Opoug
peTagpopdg (emouvarrovral oto Mapdptnua 11.4)

7.5 Xpovikég Mepiopiopég Eyepong ASiwoewyv

KdBe atiwon ouviotdTal va uttoBaAAeTal eyypd@wg otnv DHL evidg xpovikou diaoTrpatog Tpidvta (30)
NUEPWYV aTTd TNV nUEpopnvia katd tnv otroia N DHL mmapéAafe TRV atTOOTOAr TTPOG UETAPOPA.

7.6 Amolnuiwosig

H DHL utroxpeoUtal va kataBdaAel Tnv mpoBAetréopevn ammolnuiwon POvo yia TIG TTEPITITWOEIS TTOU
ava@EéPOVTal OTOUG OPOUG HETAPOPAS TTou avaypdgovtal atnv PoptwTtikl (Voucher), oTig ouuBdoelg
ouvepyaoiog (XupBdoeig TMapoxng TaxuueTa@opds) kal otov XApTn YTTOXPEWOEWV TIPOG TOUG
KatavaAwTég.

Ta Tood Twv aTrolnNUILCEWY gyKpivovTal & atrodidovTtal oToug TTEAATEG JECow Tou Tunuatog PpovTidag
MeAatwyv pe KATTOIOV ATTO TOUG TTAPAKATW TPOTTOUG UCTEPA ATTO CUUPWVIA PE TOV TTEAGTN.
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* [lapoxn mioTwong otov Aoyaplaoud Zuvepyaaoiag

e [lpoopopd dwpedv PEANOVTIKNG OTTOGTOANG

e 'Exmrrwon ammé ta kOUIoTpa JEAAOVTIKAG ATTOOTOANG

* KardBeon o Tpatmeliké Aoyaplaoud

H kataBoAf ammé tnv DHL Tou o000 amolnuiwong oTov TTEAATN 1 o€ GAAO TTPOOWTTO ££0UCIOBOTNUEVO
atmo autov, aTToTeAEl TTANPN EKTTANPWON Twv UTToXpewoewv TNG DHL og oxéon pe v a1mooToAr. Atro
TV NUEPOUNVIO TTOU CUPPWVEITAI PJE TOV TTEAGTN TO UWOG Kal 0 TPOTTOG BIEUBETNONG, KATaBAAAETaI TO
apyoTEPO

e ev16Gg 15 NUEPWV YIa avaoPAAIOTEG ATTOOTOAEG Kal

e gv16g 30 NuEPWY YIa aCQAANICUEVEG ATTOOTOAEG.

2¢€ KGOg aTraiTnon To KATWTATO TTO0d TNG amolnuiwang Kabwg Kai o Xpovog agiwaong auTtAg, opiovTtal atod
TNV amégacn NG EETT 688/52-2013 6mwg 10X UEl.

8. MNEPINTQZEIZ MH EYOYNHZ THZ ETAIPEIAZ

* H eubuvn 1Tng DHL travel 6tav n ammooToAA 1] Ta OUVODEUTIKA £yypa®a auTrG, TTPOG EKTEAWVICUO,
TTapadoBoUv aTov TTAPAAATITN | EKTTPOCWTTS TOU Kal TTapaAn@Bolv aveTTiQUAAKTA atTd auTtov.

 H DHL d¢gv guBlveTtal yia oTroladnTToTE ATTWAELIA 1) {NUia TTOU TTPOKAAELITAI ATTO TTEPIOTACEIG EKTOG TOU
eAéyxou TnNG. Autég TTepIAauBAavouy eVvOEIKTIKA Kal OxI TTEPIOPIOTIKA: NAEKTPIKA 1 HayvnTikAg ¢nuId n
dlaypa®n NAEKTPOVIKWV 1 QWTOYPAPIKWY €IKOVWY, Oedopévwv i eyypdowy, KABe eAdTTwupa A
XOPAKTNPIOTIKG TTOU OXETICETAI hE TN QUON TNG ATTOOTOANG, akOun Ki av gival yvwaTto otnv DHL, kdbe
evépyela r mmapaAsiyn amd &rouo TTou Oev atraoXoAsital i &ev €xel cupPANnBel pe Tnv DHL- 11X
AtrooToAéag, TMapaAATTng, TpiTo TPOCWTO, TeAwvelokdG 1 GAOG  dnuoaiog  AeIToupyog,
KuBepvoeTiBean ammod TpiTo PEPOG 1 GAAEG OTTEIANEG OXETIKA HPE TNV aO@AAEIa TNG TTANPO®opiag,
«AvwTtépa Bia» - T 0€I0POG, KUKAWVAG, KaTalyida, TTANUUUPA, opixAn, TTOAEPOG, TITWON AgPOTTAGVOU
] EUTTAPYKO, TAPAXEG, EMANUIa, TTavdnpia, TTOMTIKY avaTapaxr 1 EPYOTIKEG KIVNTOTTOINTEIG.

9. NEPINTQZEIZ KATA TIZ ONOIEZ AEN IZXYEI O XYK

O XapTtng Ymoxpewocwv KatavaAwTwy Oev 1I0XUEI OTIGC AKOAOUBES TTEPITITWOEIG:

e Mn eKTTARPWONG TWV UTTOXPEWOEWV ATTO TTAEUPAG TOU TTEAATN

e Amodedelyuévng UTTAITIOTNTOG TOU TTEAATN

*  Avwrépag Biag Kal CUYKEKPIYEVA O€ TTEPITITWAON YEYOVOTWY TTOU CUVETTAYOVTal aduvauia AgiIToupyiag
TNG €TAIPEIOG (ATTEPYIEG, KAIPIKEG TUVOAKEG K.a.)

e Mn uAotroinong utroxpewoewv Tng DHL e¢aitiag utraimoTnTag f emOupiag Tou TeAdTn
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10. EZYNHPETHZH NEAATQN

O1 KaTavaAwTEG UTTOPOUV Va aTTEUBUVOVTAI YIa TTANPOQYOPIEG, KPATATEIG TTapayyeAIWY, avalnTACEIG ATTOCTOAWY Kal
OTTOI00ATTOTE aiTNa | TTapdTTovo Toug ato Turua EEuttnpétnong MeAatwyv TTou ival otn &1GBgon Tou Kovou atrd
Aeutépa €wg Mapaokeun 8:00 pe 19:00 oto TNAé@wvo: 210 9890000 ) péow TOu DIKTUAKOU TOTTOU TNG ETAIPEIAG
www.dhl.gr & www.dhlexpress.gr. O1 KaTavaAWTEG UTTOPOUV ETTIONG VA EKPPACOUV OXOAIQ | TTAPATTOVA TOUG HE e-
mail oto athwebcust@dhl.com.

Ta ypageio & TO UTTOKOTAOTAUATA TNG €TAIPEiaG AsiToupyouv katd kavova amd Acutépa-lNapaokeun

09:00-18:00 evw 1O Zd&PBPRaTo k&ToIa utroKaTaOTAMATA AgiToupyouv 09:00-13:30. XTI EYKATAOTATEIG TWV ZTTATWV
ka1 TNG AAipou utrépxel TTPORAEWN yIa TRV EUKOAN TTPOCRAC ATOPWY UE E10IKEG AVAYKEG.

Ta Tmapdatmova Twv TTeAatwyv diaxelpi¢etal To Tunua ®povTidag MeAatwy, To oTToio oToxXeUEI TNV AVTOTTIOKPICTH TOU

* To apyOTepo 0€ 2 WPEG ATTO TNV AW TOUG, YIa Ta TNAEQWVIKE TTAPATTOVA i AITAUATA TWV TTEAATWV

« To apyotepo o€ 8 epydoIyeg WPES atTd TNV AAWN TOUug, YIa Ta Trapdtmova A airuaTta TTou AauBdavovral
YPATITWG

H DHL o¢ kd&Be Trepimmwon epapudlel Tov utr apiBuod 504/145 Kavoviopd lMevikwv Adsiwv Mapoxng
Taxudpouikwyv YTnpeoiwyv TnG EETT kai 1o ekdoToTe 1000V vouoBeTiKS MAaicio ato oUvoAd Tou.

11. NAPAPTHMATA

11.1 Nivakag Zwvwv kai Xpovwv Mapddoong 2024

11.2 Tiyokardhoyog YTinpeoiwv DHL Express 2024

11.3 levikoi Opol & MpouTtrobéoeic MeTagopdg

11.4 Opo1 & MpouTtroBéoeig Eyyunong EmoTtpoeng Xpnudtwy
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XapTng YToxpewaoewv TTpog Toug KatavaAwTég 2024

11.1 Nivakag Zwvwyv kail Xpévwyv MNapadoong 2024

Ar. BAPOONOMAIOZ 7 3 3 KAMEPOYN 7 3 3 NIOYE NHZOI 7 4 4
A BINZENT 7 3 3 KAMNOTZH 6 2 2 NOPBHTIA 3 1 1
AT EAENA 7 7 8 KANAAAS 4 2 2 NOTIOE APPIKH 7 3 3
Al EYZTAGIOZ 7 3 3 KANAPIOI NHZOI 3 1 1 ONANAIA 1 1 1
Al KITTZ 7 3 3 KATAP 5 2 2 OMNANAIKES ANTIMES 7 4 4
Al. AOYKIA 7 3 3 KENTPIKH ADPIKANIKH AHM. 7 7 7 OMAN 5 2 2
AT. MAAPTEN 7 3 3 KENYA 7 2 2 ONAOYPA 7 2 2
AZEPMMAITZAN 7 2 2 KEYMAN NHZOI 7 2 2 OYITAPIA 2 1 1
AIFYMTOZ 5 2 2 KINA 6 2 2 OYIKANTA 7 3 3
AIGIONIA 7 2 2 KIPIMMATI 7 4 4 OYZMMEKIZTAN 7 3 3
AITH 7 3 3 KOAOMBIA 7 3 3 OYKPANIA 5 2 2
AKTH EAEGANTOZTOY 7 2 2 KOMOPEZ 7 4 4 OYPOYT OYAH 7 2 2
AABANIA 3 1 1 KONIKO 7 2 2 Mn.r.AM. (FYROM) 3 1 1
ANCEPIA 5 2 2 KONIKO AHMOKP. (ZAIP) 7 3 3 MAKIZTAN 6 2 2
AVEPIKANIKH ZAMOA 7 4 4 KOPEA AHMOKP. (NOTIOZ) 6 2 2 MANAOY 7 5 5
ANATOAIKO TIMOP 7 4 4 KOPEA AAIKH AHMOKP. (BOP.) 6 4 4 MANAVAS 7 2 2
ANTKONA 7 4 4 KOZTAPIKA 7 2 2 MATOYANEATOYINEA 7 4 4
ANTKOYINA 7 3 3 KOZOBO 3 2 2 MAPArOYAH 7 2 2
ANAOPA 3 2 2 KOYBA 7 4 4 MAPOENOI NHZOI (BPET.) 7 3 3
ANTIFKOYA 7 3 3 KOYBEIT 5 2 2 MAPOENOI NHZOI (HMA) 7 3 3
APTENTINH 7 3 3 KOYK NHZOI 7 4 4 MNEPOY 7 3 3
APMENIA 7 2 2 KOYPAKAO 7 2 2 MOAQNIA 2 1 1
APOYMIMA 7 3 3 KPOATIA 2 1 1 MOPTOrANA 2 1 1
AYZTPANA 7 3 3 KYNPOX 1 1 1 MNOYEPTO PIKO 7 2 2
AYZTPIA 2 1 1 KYPTZIZTAN 7 3 3 MPAZINO AKPQTHPIO 7 7 7
ADTANIZTAN 7 5 5 NAOZ 6 3 3 PEFIOYNION NHZOI 7 3 3
BANOYATOY 7 4 4 NEZOTO 7 3 3 POYANTA 7 3 3
BEAIO 1 1 1 NETONIA 2 1 1 POYMANIA 2 1 1
BENEZOYENA 7 4 4 NEYKOPQZIA (MMTEAAPOYZ) 7 2 2 PQZIKH OMOZIONAIA 7 2 2
BEPMOYAA 7 2 2 NBANOZ 5 2 2 SAINAN 7 4 4
BIETNAM 6 2 2 NBEPIA 7 2 2 TAMOA (AYTIKH) 7 3 3
BOAIBIA 7 3 4 NBYH 5 8 8 AN MAPINO 3 1 1
BOZNIA EPZETOBINH 3 1 1 NOOYANIA 2 1 1 FAO TOME & MPINZINE 7 3 3
BOYAIAPIA 2 1 1 NXTENZTAIN 3 1 1 SAOYAIKH APABIA 5 2 3
BPAZINA 7 3 3 NOY=EMBOYPIO 1 1 1 SENEFANH 7 2 2
TAMIA 1 1 1 MArIOT 7 4 4 SEPBIA 3 1 1
TAMIKH FOYIANA 7 2 2 MAAAT ASKAPH 7 3 3 SEYXEMEZ 7 3 3
FEPMANIA 1 1 1 MAKAO 6 2 2 ZIFKAMOYPH 6 2 2
FEQPTIA 7 2 2 MANAIZIA 6 2 2 SIEPPANEONE 7 3 3
TIBPAATAP 3 1 1 MAANAQYI 7 3 3 SAOBAKIA 2 1 1
TKAMMIA 7 3 3 MANAIBEX 6 4 4 ZAOBENIA 2 1 1
TKAMMON 7 2 2 MAAI 7 2 2 ZOAOMQNTOZ NHZOI 7 4 4
TKANA 7 2 2 MAATA 2 1 1 ZOMANA 7 7 7
FKEPNZEY (NHZOI MArXHE) 3 2 2 MAPOKO 5 1 1 SOMAAIA BOPEIOE 7 4 4
TKOYAM 7 4 4 MAPZAANHZOI 7 6 6 SOYAZINANAH 7 3 3
TOYAAEAOYTIH 7 2 2 MAPTINIKA 7 2 2 SOYAAN 7 3 3
TOYATEMANA 7 2 2 MAYPIKIOZ 7 2 2 ZOYAAN (NOTIO) 7 4 4
TOYIANA 7 3 3 MAYPITANIA 7 3 3 SOYHAIA 2 1 1
TOYINEA AHMOKP. 7 2 2 MAYPOBOYNIO 3 2 2 ZOYPINAM 7 4 4
OYINEA IZHMEPINOY 7 3 3 ME=IKO 4 2 2 SPI AANKA 6 2 2
TOYINEA MMIZZA0 7 4 4 MIKPONHZIA 7 5 6 ZYPIA 7 7 7
FPENAAA 7 3 3 MO TONIA 7 3 3 TAIBAN 6 2 2
TPOIAANAIA 3 2 2 MOZAMBIKH 7 3 3 TAINANAH 6 2 2
AANIA 2 1 1 MOAAABIA 7 2 2 TAITH 7 3 3
AOMINIKANH AHMOKP. 7 4 4 MONAKO 1 1 1 TANZANIA 7 3 3
AOMINIKH 7 3 3 MONZEPAT 7 3 3 TATZIKISTAN 7 3 3
EA ZAABAAOP 7 2 2 MMATKAANTES 6 3 3 TZAMAIKA 7 2 2
EABETIA 3 1 1 MMNAPMIMEINTOZ 7 2 2 TZEPZEY (NHZOI MAIXHE) 3 3 3
EPYOPAIA 7 4 4 MMAXAMEE 7 2 2 TZIMNOYTI 7 3 3
EZOONIA 2 1 1 MMAXPEIN 5 2 2 TOIKA 7 4 4
ZAMIMNIA 7 4 4 MMEAIZE 7 3 3 TOrKO 7 2 2
ZIMMAMMOYE 7 4 4 MMENIN 7 2 2 TOYBAAOY 7 5 5
HN. APABIKA EMIPATA 5 2 2 MMONEP 7 3 3 TOYPKIA 3 2 2
HNQMENO BAZIAEIO 3 1 1 MMOTZOYANA 7 3 3 TOYPKMENIZTAN 7 3 3
HMNA 4 2 2 MMOYPKINA ®AZO 7 3 3 TOYPKE & KAIKOZ 7 3 3
IATTQONIA 6 2 2 MMOYPOYNTI 7 3 3 TPININTANT & TOMIMArKO 7 2 2
INAIA 6 2 2 MMOYTAN 6 4 4 TSANT 7 5 5
INAONHZIA 6 3 3 MMPOYNET 6 3 3 TSEXIA 2 1 1
IOPAANIA 5 2 3 MYANMAP (MMOYPMA) 6 2 2 TYNHZIA 5 2 2
IPAK 6 7 8 NAMIMMIA 7 3 3 YEMENH 7 3 3
IPAN 6 3 4 NAOYPOY 7 4 4 ®APOE NHZOI 3 3 3
IPAANAIA 2 1 1 NEA ZHAANAIA 7 4 4 BINMMNINES 6 2 2
IZHMEPINOZ (EKOYAAOP) 7 3 3 NEA KAAHAONIA 7 5 5 DINAANAIA 2 1 1
IZAANAIA 3 1 1 NEBIZ 7 3 3 DITZI 7 4 4
IZMANIA 2 1 1 NEMAA 6 3 3 GOKANANT NHZOI 7 7 7
IZPAHA 5 2 2 NIFHP 7 3 3 XIAH 7 3 3
ITANA 1 1 1 NIFHPIA 7 3 3 XONTIK KONTK 6 2 2
KAZAKSTAN 7 3 3 NIKAPArOYA 7 2 2 EANANA 0 1 1

Xpoévol

Xpoévoi

* O1 xpovol TTapddoong eival eVOEIKTIKOI yia £yypaga Kal xaunAng dnAwbeioag agiag un £yypaga kai divovTal o€ epydoipeg Nuépeg. O1 akpiBeig xpovol TTapddoong

Xpovol

MTTOpEi va dlagépouv avaAoya He TNV TT pooBacIUéTNTa Tou TOTToU TrapaAaBrig Kai/f T apadoong.

;
E
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11.2 TipokardAoyog Ymrnpeoiwv DHL EXPRESS 2024

i) DHL EXPRESS WORLDWIDE

i) DHL EXPRESS ENVELOPE

Tiég o Eupio

DHL EXPRESS ENVELOPE

Bapou s
Béoos frand) 2Zawn 1 Zin 1 22 2awn2 23 2awn3 Zavn 4 Ziwn 4 2w s 2iwn s 2w 6 2awn s Zawn 7 2o 7
Pos (xwpic ONA) (e ONIA 24%) (xwpic ONA) (e ONIA 24%) (xwpic ©NA) (e ONIA 24%) (xwpic ONA) (e ONIA 24%) (xwpic ©NA) (e ONIA 24%) (xwpic ONA) (e ONIA 24%) (xwpic ONA) (e ONIA 24%)
0,30 69,60 86,30 71,60 88,78 70,45 87,36 71,25 88,35 80,15 99,39 82,85 T 10273 93,95 116,50

DHL EXPRESS WORLDWIDE

AToaTOMES EYYPaQWY Bipoug Ewg 2 KId

Bépos (kA6) Zawvn 1 Zavn 2 Zavn 3 Zavna Zavn 5 Zavn 6 Zavn 7 Zawn 7
(xwpic ®MA) (pe ®NA 24%) (xwpic ®MA) (pe ®NA 24%) (xwpig ®NA) (pe ®NA 24%) (xwpig ®NA) (pe ®NA 24%) (xwpig ®NA) (pe ONA 24%) (xwpig ®NA) (pe ®NA 24%) (xwpic ®MA) (pe ONA 24%)

05 69,60 86,30 71,60 88,78 70,45 87,36 71,25 ; 80,15 ) 82,85 102,73 93,95 116,50

1 87,20 108,13 89,50 110,98 94,30 116,93 97,95 121,46 111,50 138,26 116,35 144,27 130,55 161,88

15 103,95 128,90 107,25 132,99 1715 145,27 12285 152,33 140,45 17416 146,90 182,16 165,70 205,47

2 120,70 149,67 125,00 155,00 140,00 173,60 147,75 183,21 169,40 210,06 177,45 220,04 20085 249,05

DHL EXPRESS WORLDWIDE

6 2.5 Kk Kat GV

Bépos (kA6) Zawvn 1 Zavn 2 Zavn 3 Zavna Zavn 5 Zavn 6 Zavn 7 Zawn 7
(xwpic OMA) (pe ®NA 24%) (xwpic ®MA) (pe ®NA 24%) (xwpig ®NA) (pe ONA 24%) (xwpig ®NA) (pe ®NA 24%) (xwpig ®NA) (pe ONA 24%) (xwpig ®NA) (pe ®NA 24%) (xwpic ®MA) (pe ®NA 24%)
05 69,60 86,30 71,60 88,78 94,70 117,43 97,65 121,09 106,40 131,94 109,10 135,28 12015 148,99
1 87,20 108,13 89,50 110,98 113,50 140,74 118,05 146,38 131,30 162,81 136,30 169,01 150,35 186,43
15 103,95 128,90 107,25 132,99 12995 161,14 136,25 168,95 153,65 190,53 160,20 198,65 178,90 221,84
2 120,70 149,67 125,00 155,00 146,40 181,54 154,45 191,52 176,00 218,24 184,10 228,28 207,45 257,24
25 13745 170,44 142,75 177,01 162,85 201,03 172,65 214,00 198,35 245,95 208,00 257,92 236,00 202,64
3 149,05 184,82 154,35 191,39 177,10 219,60 186,25 230,95 215,60 267,34 227,40 281,98 260,05 322,46
35 160,65 199,21 165,95 205,78 191,35 237,27 199,85 247,81 23285 288,73 246,80 306,03 284,10 352,28
4 172,25 213,59 177,55 220,16 205,60 254,94 213,45 264,68 250,10 310,12 266,20 330,09 308,15 38211
45 183,85 227,07 189,15 234,55 219,85 27261 227,05 28154 267,35 331,51 285,60 354,14 332,20 411,03
5 195,45 242,36 200,75 248,93 234,10 290,28 240,65 298,41 284,60 352,90 305,00 378,20 356,25 441,75
55 202,20 250,73 208,70 258,79 24255 300,76 249,15 308,95 204,00 364,56 31475 390,29 367,30 455,45
6 208,95 259,10 216,65 268,65 251,00 311,24 257,65 319,49 303,40 376,22 324,50 402,38 378,35 469,15
65 215,70 267,47 224,60 278,50 250,45 321,72 266,15 330,03 312,80 387,87 334,25 418,47 389,40 482,86
7 222,45 27584 232,55 288,36 267,90 332,20 274,65 340,57 322,20 399,53 344,00 426,56 400,45 496,56
75 22920 28421 240,50 208,22 276,35 342,67 28315 351,11 331,60 411,18 353,75 438,65 411,50 510,26
8 235,95 292,58 248,45 308,08 284,80 353,15 291,65 361,65 341,00 422,84 363,50 450,74 422,55 523,96
85 242,70 300,95 256,40 317,04 203,25 363,63 30015 372,19 350,40 434,50 37325 462,83 433,60 537,66
9 249,45 309,32 264,35 327,79 301,70 374,11 308,65 38273 359,80 446,15 383,00 474,92 444,65 551,37
95 256,20 317,69 272,30 337,65 31015 384,59 31715 30327 369,20 457,81 30275 487,01 455,70 565,07
10 262,95 326,06 280,25 347,51 318,60 395,06 325,65 403,81 378,60 469,46 402,50 499,10 466,75 578,77
1 272,95 338,46 201,45 361,40 331,10 410,56 340,05 421,66 396,20 491,29 421,30 522,41 488,15 605,31
12 282,95 350,86 302,65 375,20 343,60 426,06 354,45 439,52 413,80 513,11 440,10 545,72 509,55 631,84
13 202,05 363,26 31385 389,17 356,10 441,56 368,85 457,37 431,40 534,04 458,90 569,04 53095 658,38
14 302,95 375,66 325,05 403,06 368,60 457,06 383,25 475,23 449,00 556,76 477,70 592,35 552,35 684,91
15 312,05 388,06 336,25 416,95 381,10 472,56 397,65 493,09 466,60 578,58 496,50 615,66 573,75 711,45
16 322,95 400,46 347,45 430,84 393,60 488,06 412,05 510,04 484,20 600,41 515,30 638,97 595,15 737,99
17 332,95 412,86 358,65 444,73 406,10 503,56 426,45 528,80 501,80 622,23 534,10 662,28 616,55 764,52
18 342,95 425,26 369,85 458,61 418,60 519,06 440,85 546,65 519,40 644,06 552,90 685,60 637,95 791,06
19 352,95 437,66 381,05 472,50 431,10 534,56 455,25 564,51 537,00 665,88 571,70 708,01 659,35 817,59
20 362,95 450,06 302,25 486,39 443,60 550,06 469,65 582,37 554,60 687,70 590,50 732,22 680,75 844,13
21 371,65 460,85 402,45 499,04 455,10 564,32 482,35 598,11 571,30 708,41 610,40 756,90 701,75 87017
22 38035 471,63 412,65 511,69 466,60 578,58 495,05 613,86 588,00 729,12 630,30 781,57 722,75 896,21
23 389,05 482,42 422,85 524,33 478,10 502,84 507,75 629,61 604,70 749,83 650,20 806,25 743,75 922,25
24 397,75 49321 433,05 536,98 489,60 607,10 520,45 645,36 621,40 770,54 670,10 830,92 764,75 948,29
2 406,45 504,00 443,25 549,63 501,10 621,36 533,15 661,11 638,10 791,24 690,00 855,60 785,75 974,33
2 415,15 514,79 453,45 562,28 512,60 635,62 545,85 676,85 654,80 811,95 709,90 880,28 806,75 1.000,37
21 423,85 525,57 463,65 574,93 524,10 649,88 558,55 692,60 671,50 832,66 729,80 904,95 821,75 1.026,41
28 432,55 536,36 473,85 587,57 535,60 664,14 571,25 708,35 688,20 853,37 749,70 929,63 848,75 1.052,45
29 441,25 547,15 484,05 600,22 547,10 678,40 583,95 724,10 704,90 874,08 769,60 954,30 869,75 1.078,49
30 449,95 557,94 494,25 612,87 558,60 692,66 596,65 739,85 721,60 894,78 789,50 978,98 890,75 1.104,53
35 499,70 619,63 549,00 680,76 616,85 764,89 672,65 834,00 817,10 101320 892,00 1.106,08 999,50 123938
40 549,45 681,32 603,75 748,65 675,10 837,12 748,65 928,33 912,60 1.131,62 994,50 1.233,18 1.108,25 1.374,23
5 599,20 743,01 658,50 816,54 733,35 909,35 824,65 1.022,57 1.008,10 1.250,04 1.097,00 1.360,28 1.217,00 1.509,08
50 648,95 804,70 713,25 884,43 791,60 981,58 900,65 1.116,81 1.103,60 1.368,46 119950 1.487,38 132575 1.643,93
55 698,70 866,39 768,00 952,32 849,85 1.053,81 976,65 1.211,05 1.199,10 1.486,88 1.302,00 1.614,48 1.434,50 1.778,78
60 748,45 928,08 822,75 1.02021 908,10 1.126,04 1.052,65 1.305,29 1.294,60 1.605,30 1.404,50 1.741,58 154325 1.913,63
65 798,20 989,77 877,50 1.088,10 966,35 119827 112865 139953 1.390,10 172372 1.507,00 1.868,68 1.652,00 2.048,48
70 847,95 1.051,46 932,25 1.155,99 1.024,60 1.270,50 1.204,65 1.493,77 1.485,60 184214 1.609,50 1.995,78 1.760,75 218333
80 954,95 118414 1.047,75 120921 1.151,60 1.427,98 1.374,65 1.704,57 1.679,60 2.082,70 1.814,50 2.249,98 1.985.25 2.461,71
% 1.061,95 131682 1.163,25 144243 1.278,60 1.585,46 1.544,65 1.915,37 1.873,60 2.323,26 2.019,50 2.504,18 220075 2.740,0
100 1.168,95 1.449,50 127875 1.585,65 1.405,60 174294 1.714,65 212617 2.067,60 2.563,82 222450 2.758,38 243425 3.018,47
uios.
10 kiAa 5,00 620 5,60 694 625 7.75 7,20 893 880 1091 9,40 11,66 10,70 13,27
20 kiAG 435 539 510 632 5,75 713 6,35 7.87 8,35 1035 9,95 12,34 10,50 13,02
ey, Bépoug
30 KNG 9,95 1234 10,95 1358 11,65 14,45 15,20 18,85 19,10 23,68 20,50 25,42 21,75 26,97
70 Kira 10,70 13,27 11,55 14,32 12,70 15,75 17,00 21,08 19,40 24,06 20,50 25,42 22,45 27,84
300 kikd 11,85 14,69 12,85 15,93 14,00 17,36 18,65 2313 2155 26,72 22,70 28,15 24,90 3088

DHL EXPRESS 9:00

YTep-£melyousa TTapadoon a6 TIGPTa GE TIGPTA GE BIEBVEIC TTPOOPICHOUS TTpIV AT TiG 9:00 T0 Trpu (TTpIv g 10:30 yial Tig H.MLA) TV ET6pew) Suvam €pyaoin npépa.

1 TipEg 10X UouV a6 TV 1n lavouapiou 2024

MpooBéoTe 35 cupts (43.40 eupt pe ®TIA 24%) OTIG TIpEG Tou DHL EXPRESS WORLDWIDE.

DHL EXPRESS 1.
Emeiyouoa Tapadoon aTié TIépTa Ot TI6pTa GE BIEBVEIG TIPOOPIGOUS TTPIV aTT6 Tig 12:00 T0 EGNWEP! TNV EMOHEV BUVGT EPYATILN NUER.
MpooBioTe 7 cupi (8.68 cupty pe OTIA 24%) oTig Tipég Tou DHL EXPRESS WORLDWIDE.

- 01 mpig umoAoyiZovTal avé pio KIAG Bipoug TG AT TOArS HEXP! Ta 30 KIAG Kol avé 1 KIAG BEpoug ad Ta 30 KIAG Kal TTéve,
- Oravuwrépw g emBapdvovial pe Emivauho Kauoiuwy (TTepiosoTepes TTANpOGopig 70 ww w dhl.gr) kan Bev T1EpaUBAVOLY TUYOV TTROGBETEG KPEROEIS
- Hurmnpcoia DHL Bxpress Envelope T1pooGERETaI IOV OE TTEAGTEG TTU TTANPANOUY TOIG LETPTOIG
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XapTng YToxpewaoewv TTpog Toug KatavaAwTég 2024 . .”’

i) DHL DOMESTIC EXPRESS

Tiuég o€ Eupw O1 Tipég 1o UouV atré Tnv 1n lavouapiou 2024

DHL DOMESTIC EXPRESS

ATTOOTOAEG EYYPAPWV KOI N EYYPAPWV

BAPOZ (KIAA) TIMH TIMH pe ®MNA 24%
0,5 22,45 27,84
1 22,45 27,84
15 25,90 32,12
2 29,35 36,39
2,5 31,60 39,18
3 34,35 42,59
3,5 37,10 46,00
4 39,85 49,41
4,5 42,60 52,82
5 45,35 56,23
55 48,10 59,64
6 50,85 63,05
6,5 53,60 66,46
7 56,35 69,87
7,5 59,10 73,28
8 61,85 76,69
8,5 64,60 80,10
9 67,35 83,51
9,5 70,10 86,92
10 72,85 90,33
10,5 75,65 93,81
11 78,45 97,28
11,5 81,25 100,75
12 84,05 104,22
12,5 86,85 107,69
13 89,65 111,17
13,5 92,45 114,64
14 95,25 118,11
14,5 98,05 121,58
15 100,85 125,05
15,5 103,65 128,53
16 106,45 132,00
16,5 109,25 135,47
17 112,05 138,94
17,5 114,85 142,41
18 117,65 145,89
18,5 120,45 149,36
19 123,25 152,83
19,5 126,05 156,30
20 128,85 159,77
20,5 131,65 163,25
21 134,45 166,72
21,5 137,25 170,19
22 140,05 173,66
22,5 142,85 177,13
23 145,65 180,61
23,5 148,45 184,08
24 151,25 187,55
24,5 154,05 191,02
25 156,85 194,49

MNpocaugniosig avd picd KIAS yia amooToAég Bapoug peyaAUTepou atmod:

10 kIAG 2,80 3,47

20 kIAG 2,80 3,47
MNpocaugnosig ava éva KIAG yia aTmoogToAég BApoug HEY aAUTEPOU aTTO:

30 KIAG 5,65 7,01

70 KIAG 5,65 7,01

300 KIAG 5,65 7,01

- Oravwrépw TIPEG TTIBapUvovTal ue Emivaulo Kauoipwy (TTepicodtepeg TAnpogopieg o1o ww w .dhl.gr) kai dev 1T epIAaUBAVOUV TUXOV TT POCOETEG XPEWTEIG
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XapTng YToxpewaoewv TTpog Toug KatavaAwTég 2024 . ’”’

iv) DHL IMPORT EXPRESS WORLDWIDE

Tipég o€ Eupts O Tég 1oxouv a6 Y 1n lavouapiou 2024

DHL IMPORT EXPRESS WORLDWIDE

ATOOTOAES EVYPAQY BapOUS Ewg 2 KING

Bépos (uAd) 2Zévn 1 2Zown 1 2Zovn 2 2Zavn 2 Zovn 3 Zawn 3 Zovn 4 Zavn 4 Zovn 5 2Zawn s 2o 6 2Zavn 6 Zown 7 2Zavn 7
(xwpic ®NA) (e ONA 24%) (xwpic ®NA) (e ONA 24%) (xwpic ®NA) (e ONA 24%) (xwpic ®NA) (e ONA 24%) (xwpis ONA) (e ONA 24%) (xwpis OMA) (e ONA 24%) (xwpis OMA) (e ONA 24%)

05 80,10 99,32 82,40 102,18 81,15 100,63 82,10 101,80 92,30 114,45 95,50 118,42 108,15 134,11

1 100,25 124,31 102,95 127,66 109,00 135,16 113,20 140,37 128,20 158,97 134,25 166,47 150,35 186,43

15 119,50 148,18 123,25 152,83 135,25 167,71 141,65 175,65 161,40 200,14 169,35 209,99 190,80 236,59

2 138,75 172,05 143,55 178,00 161,50 200,26 170,10 210,92 194,60 241,30 204,45 253,52 231,25 286,75

DHL IMPORT EXPRESS WORLDWIDE

Amoor .5 KIAG Ka GV
Bépos (ikd) Zion 1 vy 2awn 2 Zavn 2 2awn 3 Zavn 3 Zovn 4 Zavn 4 Zovn 5 2Zawn Zovn 6 Zavn 6 2Zown 7 Zavn 7
(xwpic ®NA) (e OMA 24%) (xwpic ®MA) (e OMA 24%) (xwpic ®NA) (e OMA 24%) (xwpic ®NA) (e ONA 24%) (xwpis ONA) (e ONA 24%) (xwpis ONA) (e ONA 24%) (xwpis OMA) (e ONA 24%)
05 80,10 99,32 82,40 102,18 108,90 135,04 112,35 139,31 122,30 151,65 125,50 155,62 138,20 171,37
1 100,25 124,31 102,95 127,66 130,60 161,94 135,85 168,45 150,85 187,05 156,90 194,56 172,85 214,33
15 119,50 148,18 12325 152,83 149,65 185,57 156,75 194,37 176,50 218,86 184,45 228,72 205,80 255,19
2 138,75 172,05 143,55 178,00 168,70 209,19 177,65 220,29 202,15 250,67 212,00 262,88 238,75 296,05
25 158,00 195,92 163,85 203,17 187,75 232,81 198,55 246,20 227,80 282,47 239,55 297,04 271,70 336,01
3 171,30 212,41 177,15 219,67 204,15 253,15 214,25 265,67 247,70 307,15 261,85 324,69 299,45 371,32
35 184,60 228,90 190,45 236,16 22055 273,48 229,95 285,14 267,60 331,82 284,15 352,35 327,20 405,73
4 197,90 245,40 203,75 252,65 236,95 293,82 245,65 304,61 287,50 356,50 306,45 380,00 354,95 440,14
45 211,20 261,89 217,05 269,14 253,35 314,15 261,35 324,07 307,40 381,18 328,75 407,65 382,70 474,55
5 224,50 278,38 230,35 285,63 269,75 334,49 277,05 343,54 327,30 405,85 351,05 435,30 410,45 508,96
55 232,25 287,99 239,60 297,10 279,45 346,52 286,80 355,63 338,15 419,31 362,25 449,19 423,25 524,83
6 240,00 297,60 248,85 308,57 289,15 358,55 296,55 367,72 349,00 432,76 373,45 463,08 436,05 540,70
65 247,75 307,21 258,10 320,04 298,85 370,57 306,30 379,81 359,85 446,21 384,65 476,97 448,85 556,57
7 255,50 316,82 267,35 331,51 308,55 382,60 316,05 391,90 370,70 459,67 395,85 490,85 461,65 572,45
75 263,25 326,43 276,60 342,98 318,25 394,63 325,80 403,99 381,55 473,12 407,05 504,74 474,45 588,32
8 271,00 336,04 285,85 354,45 327,95 406,66 335,55 416,08 392,40 486,58 418,25 518,63 487,25 604,19
85 278,75 345,65 295,10 365,92 337,65 418,69 345,30 428,17 403,25 500,03 429,45 532,52 500,05 620,06
9 286,50 355,26 304,35 377,39 347,35 430,71 355,05 440,26 414,10 513,48 440,65 546,41 512,85 635,93
95 294,25 364,87 313,60 388,86 357,05 442,74 364,80 452,35 424,95 526,94 451,85 560,29 525,65 651,81
10 302,00 374,48 322,85 400,33 366,75 454,77 374,55 464,44 435,80 540,39 463,05 574,18 538,45 667,68
1 313,20 388,37 335,85 416,45 381,15 472,63 391,25 485,15 456,20 565,69 484,75 601,09 563,15 698,31
12 324,40 402,26 348,85 432,57 395,55 490,48 407,95 505,86 476,60 590,98 506,45 628,00 587,85 728,93
13 335,60 416,14 361,85 448,69 409,95 508,34 424,65 526,57 497,00 616,28 528,15 654,91 612,55 759,56
14 346,80 430,03 374,85 464,81 424,35 526,19 441,35 547,27 517,40 641,58 549,85 681,81 637,25 790,19
15 358,00 443,92 387,85 480,93 438,75 544,05 458,05 567,98 537,80 666,87 571,55 708,72 661,95 820,82
16 369,20 457,81 400,85 497,05 453,15 561,91 474,75 588,69 558,20 692,17 593,25 735,63 686,65 851,45
17 380,40 471,70 413,85 513,17 467,55 579,76 491,45 609,40 578,60 717,46 614,95 762,54 711,35 882,07
18 391,60 485,58 426,85 529,29 481,95 597,62 508,15 630,11 599,00 742,76 636,65 789,45 736,05 912,70
19 402,80 499,47 439,85 545,41 496,35 615,47 524,85 650,81 619,40 768,06 658,35 816,35 760,75 943,33
20 414,00 513,36 452,85 561,53 510,75 633,33 541,55 671,52 639,80 793,35 680,05 843,26 785,45 973,96
21 424,20 526,01 464,45 575,92 523,95 649,70 556,05 689,50 658,70 816,79 703,15 871,01 809,65 1.003,97
22 434,40 538,66 476,05 590,30 537,15 666,07 570,55 707,48 677,60 840,22 726,25 900,55 833,85 1.033,97
23 444,60 551,30 487,65 604,69 550,35 682,43 585,05 725,46 696,50 863,66 749,35 929,19 858,05 1.063,98
24 454,80 563,95 499,25 619,07 563,55 698,80 599,55 743,44 715,40 887,10 772,45 957,84 882,25 1.093,99
25 465,00 576,60 510,85 633,45 576,75 715,17 614,05 761,42 734,30 910,53 795,55 986,48 906,45 1.124,00
26 475,20 589,25 522,45 647,84 589,95 731,54 628,55 779,40 753,20 933,97 818,65 101513 930,65 1.154,01
27 485,40 601,90 534,05 662,22 603,15 747,91 643,05 797,38 772,10 957,40 841,75 1.043,77 954,85 1.184,01
28 495,60 614,54 545,65 676,61 616,35 764,27 657,55 815,36 791,00 980,84 864,85 1.072,41 979,05 1.214,02
29 505,80 627,19 557,25 690,99 629,55 780,64 672,05 833,34 809,90 1.004,28 887,95 1.101,06 1.003,25 1.244,03
30 516,00 639,84 568,85 705,37 642,75 797,01 686,55 851,32 828,80 1.027,71 911,05 112,70 1.027,45 1.274,04
35 573,75 711,45 632,35 784,11 710,00 880,40 774,55 960,44 938,30 1.163,49 1.029,55 1.276,64 1.152,95 1.429,66
40 631,50 783,06 695,85 862,85 777,25 963,79 862,55 1.069,56 1.047,80 1.299,27 1.148,05 1.423,58 1.278,45 1.585,28
a5 689,25 854,67 759,35 941,59 844,50 1.047,18 950,55 1.178,68 1.157,30 1.435,05 1.266,55 1.570,52 1.403,95 1.740,90
50 747,00 926,28 822,85 1.020,33 911,75 1.130,57 1.038,55 1.287,80 1.266,80 1570,83 1.385,05 1.717,46 152945 1.896,52
55 804,75 997,89 886,35 1.099,07 979,00 1.213,96 1.126,55 1.396,92 1.376,30 1.706,61 1.503,55 1.864,40 1.654,95 2.052,14
60 862,50 1.069,50 949,85 1.177,81 1.046,25 1.297,35 1.214,55 1.506,04 1.485,80 1.842,39 1.622,05 2.011,34 1.780,45 2.207,76
65 920,25 114111 1.013,35 1.256,55 1.113,50 1.380,74 1.302,55 1.615,16 1.595,30 1.978,17 1.740,55 2.158,28 1.905,95 2.363,38
70 978,00 121272 1.076,85 1.335,20 1.180,75 1.464,13 1.390,55 1.724,28 1.704,80 2.113,95 1.859,05 2.305,22 2.031,45 2.519,00
80 1.100,50 1.364,62 1.208,35 1.498,35 132575 1.643,93 1.586,55 1.967,32 1.926,80 2.389,23 2.096,05 2.599,10 2.282,45 2.830,24
90 1.223,00 151652 1.339,85 1.661,41 1.470,75 1.823,73 1.782,55 2.210,36 2.148,80 2.664,51 2.333,05 2.802,98 2.533,45 3.141,48
100 1.345,50 1.668,42 147135 1.824,47 161575 2.003,53 1.978,55 2.453,40 2.370,80 2.939,79 2.570,05 3.186,86 2.784,45 3.452,72
Beip
10 kia 5,60 6,94 6,50 8,06 7,20 8,93 8,35 10,35 10,20 12,65 10,85 13,45 1235 15,31
20 kiAG 5,10 6,32 5,80 7,19 6,60 8,18 7,25 8,99 9,45 11,72 1155 14,32 12,10 15,00
30 kiAG 1155 14,32 12,70 15,75 1345 16,68 17,60 21,82 21,90 27,16 23,70 29,39 2510 31,12
70 kiAG 12,25 15,19 13,15 16,31 14,50 17,98 19,60 24,30 22,20 27,53 23,70 29,39 25,10 31,12
300 KiAG 13,70 16,99 14,80 18,35 16,05 19,90 21,60 26,78 24,80 30,75 26,35 32,67 27,85 34,53

DHL EXPRESS 12:00
ETeiyouoa TTapaBoon amié TIépTa Ot TIOpTa OE BIEBVEI TIPOOPICROUS TTpIV AT i 12:00 T PEGNEP! TNV EMOLIEV) BUVGTH EpYATILN NpEp.
NpocBEaTe 7 eup (8.68 eupl e PTIA 24%) oig Tipég Tou DHL EXPRESS WORLDWIDE.

- Ormpe i WO KIAG Bapous. fis Héxp1 Tl 30 KIAG Kat avd 1 KIAG BapOUS aTr6 Ta 30 KIAG Kol Travw
- Oravwrépw b EnTivauko Kauoipwy TrANpOgopieg aTo www dhl.gr) K BeV TTEPAGBAVOUY TUXBY TTpOOBETEG XpEwoEiS
- Tt T EAGTEG Xwpig KuBIKG OUVEpYCoias (€0aywyav) pe Ty DHL, 1 urrnpeoia ouvBUaOYS pe TV Paid 610G cu) TTIVGKa TTOCIPETIKGV UTTNPEOIiN Ka1 e ETTITAEOV YpEwon 5.00 £upd (6.20 £upds e BTTA 24%) yia T1GpAB00T EXPITO TEAOS TG £ Opevng BUvaTG epyEoING népag,
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XapTng YToxpewaoewv TTpog Toug KatavaAwTég 2024

v) Optional Services ([NpoaipeTIKEC UTTNPETIEC)

Tipés o€ Eupio

Mpoaipemikn Ymnpeoia

Acgdhion ATrooToAg
(Insurance)

Eméktaon KaAugng
(Extended Liability)

Mapadoon 1o SapBato
(Saturday Delivery)

Ymnpeoia Eidikrg Mapaiaprig
(Dedicated Pick Up)

Yrmpeoia Eidikig Napadoong
(Dedicated Delivery)

Zuokeuaoia

Ymnpeoia Metagopdg
EmKivouvwy AyaBiv
(Dangerous Goods)

Ymmpeoia Metagopdg
Mratapiiv AiBiou
(Lithium Battery)

Ymmpeoia Verbal Notification

Ympeoia MAnpwiric Aaopiv kai
Dopuv

(Duties Taxes Paid)

Ymmpeoia Oudérepng Mapadoong
(Neutral Delivery)

Ymmpeoia Direct Signature

Ymnpeoia Residential Address
Ymmpeoia Printed Invoice
Ymmpeoia GoGreen Plus

Ymmpeoia Adult Signature
(Yroypagi amé Evikika)

MpoaipeTikég YTnpeoieg

Nepiypagn

YTmpeoia Trou TTpoo@épel TTARPN KAAuwn* Twv atmooToAwv uynAng agiag, oty e§aIpeTIkn
TIEPITITWON QUOIKAG ZNHIGG f ATTGAEINS.

H uTmpeoia TPooEpEI ETTéKTaON TG TUTTIKrG £UBGWG TG DHL, GTTwS auT opiZeTal aToug Opoug
Kai TPoUTIOBETEIS, yia BIEBW] HETAPOPG EYYPAQN TWN OTTOIWY N AVIKTON O€ TIEITTWON ATTGAEINS
1) {nuitg KooTiZel akpiBd. H amognpiwon avépxetal oe 300 eupt awi aTooTOA Kal Eiva avegapTnm
AT Ta KGOTN QVAKTNGNG TWY EYYPAPUN. AQOPA HOVD OE GTTOOTOAES EYYPAGUN.

AiaBéoipn yia atmooToAég TTPOg TIG. Ei likéG TTOAEIG (0€
TaXUBPOMIKOUG KWSIKOUG), HE i TV M . Mo 6
70 Tpripa Egutinpémaong MeAativ oto 210 98 90000. Aev
EapuéleTal xpéwon EvatAou Kauoipuwy.

Meta amdé aitnpa Tou TEAGTN N DHL PTopei v TTpayHaTOTIOINCE! GUEDT), KN TUTTIKI PEUOVWUEV
TiapaAapr aTOGTOAAG KaTd TN SIGPKEIA EPYEOINWN NHEPN, TIOU ATIGITE ISIGITEPO XEIPITHG, GTTWS
£151K6 GXNUA 1) TEPIGTOTEPOUG ATT6 £val Slavopeis. MITOpET va ETTAEYET Kal yIa £10aYWYEG KaTé T
Bidpkeia TG Tapayyehiag. EQapUSLETal XpEwon ETVAUAOY KAUGTWN.

KaAéaTe
YIO aTTOOTOAEG 0

MeTd aTré aimpa Tou TEAGTN N DHL LTTopei Vot Trpay HOTOTIOIROEN GHEGT, 1N TUTTIKT HELOVWEVT
TIapaBoon aTOGTOAAG KATa TN SIGPKEIA EPYEOINWN NUEPN, TTOU ATTAITE IBIGITEPO XEIPIOWG, 6TTWG
€I18IK6 OXNnpa ) TTEPITOOTEPOUG T £var Blavopeis. EQappoZeTal Xpéwan ETIVAUAOU KAUTTUWV.

Ma emmAéov TTpOoTaGia TG aTooToAg 0ag KaTd T BIGPKEIR TNG HETaPopdg, N DHL odg Tporeiver
v AoeTe I ieg T, o1 oToiEG diaTi ¢ Siagopa peyERN Kai oxApaTa. Mo
TIANPOQOPIEG OXETIKG LiE TI ETAOYEG, QVIAGYWG TOU TIEPIEXOHEVOU TNG GTTOGTOAFC 0ac,
£mKoMIMOTE e To Thrpa E€utmpémong MeAaTiv aTo 210 98 90000.

H DHL eivan YIO PETAQOPG KaTnyopIuw Ayabuv oUPQUM pE
ToUg Kavouaposg TG IATA Kai O ey Gpeg. O Gvouv Ta Full
Dangerous Goods, Dangerous Goods in Excepted or Limited Quanutles Dry Ice UN1845,
Consumer Goods 1D8000 k.a.

H Biaxeipion Kai N PETagopd aTTooTOAGN TIoU TEpIEXOUY PTTaTapieg AiBiou (Lithium lon & Lithium
Metal oUpguMa pe To Section Il Twy OXETIKGN 0BNYIGN OUCKEUaoiag T IATA.

Me mv utmpeoia Verbal \TTopeite v a6 0 Thrua
MeAQTUN VI TUXOV EKTAKTA GUMBAVIG OXETIKG HE TNV GTTOOTOAR 0ag, KABU)G Kal TV TEAIKH
Tapadoor| Me.

H DHL avaAapBaver yia Aoyapiaopé oag v kataBoAr Twv AdGH@Y kai Twy GOpuy TTou TTPOKUTITOUY
aTT6 ATTOGTOAEG IE ENTIOPIK afia eKTEE EUpWITaikrc EVWoNG Kal QPOVIZe! WaTe To TIHOASYIO Tun
AaopGV Kal POV Vi TTapadoBEi OE ¢ et KaTEUBEIQV TIG T XGPa TTPOOPIO}OL.

H DHL oag &ivel Tn v A LoAoyny { Xwpic va eppaviZeTal aTov.
TeNKS Mapalfmrm n paypa} (xF,lu Ty ayaBiv. Ta EyYpaga Tou UMoBEIKWIOUY TNV TIpayaTiKi}
aia v ayaBiv aT0 TIIV TV TEAIKA TTapd

Mer oo aimpo Tou meAG, n DHL priopei va egaogaNioe utioypagr amio Tov rapakfmn f amio
KaTToI0V BOWTTS Tou o™ Av Bev Bpebei o TapaAqTing, n DHL 8a
£TTIXEIpAOE! TIapaBoon Eavd. H ammooToAr Sev uTopei v Trapadodei o GAAN Sie0Buvon, ot drop box
1 va a@eBei aTov yeitova. O TTapaAfTITNG PTTOpEi Vo OpioEl SIAPOPETIK Wpa TTapddoong oty idia
SIE0BUVON TTaPGBO0NG 1 v TIapaAdBer TNV amooToA AT éval £€0UTIOBOTNEVD KATGOTNA TN DHL.

TIPOIPETIKA UTIMPEIGL TTOU ETTITPETTE! GTOV ATIOGTOAEG, Yia ATTOGTOAEG TToU TTapadiSovial oe
KQTOIKIEG, VO EI50TTOINCEI TIPOKATABOAIKG TOV TAPAAATITN, yia TNV TIOPEIQ TNG ATTOOTOARG, HEOW
email 1§ SMS Kai va Tou 5woel T 6TNTa Vo ETTIAEEET ToV KATAAANAGTERO VI TIG QVAYKEG TOU
TpéTIO/TéTIO TIApadoong.

H utnpeaia e-billing Tng DHL Express TIpooépeTal Swpedv GToug TEAGTES. Av TTap6Aa auTd
£TMIOUYEITE Vo AQPBAVETE EKTUTIWUEVK Tl TIHOAGYIG 00G Ba EapHOZeTal OTABEPR XpEwon avi
TUTTWLEVD TIHOAGYIO.

Xpnopotrolinvtag Ty utinpeaia GoGreen Plus UTTopeiTe va PEIOETE TIG eKTIOpTTEG CO2 KaTd
Trepitou 30% awd aTooToAd. H DHL Ba Peigioe! TG EKTTONTIEG CO2 Twv QEPOTIOPIKGN HETAQOPEN
oag pe To v eTreVBUaEl oTo Biwoipo Kauaipo Aepotropiag (Sustainable Aviation Fuel - SAF). O
XPEWOEIC eival PETABANTEG aved KIAG Kai Qv TTpOEAEUaT / TIPOOPITNS, Ewi N Bladikaaia agioAoyeital
o eTAola Baon amd Tov avegaprnro eAeykT SGS (Société Générale de Suneillance) woTe va
BeBILBET N TUPLBPPWIOT LE TOUS KAVOVITHOUS KAl TIC GWOTE TIPAKTIKEG,

MeTa aTié aimpua Tou TEAGTN, N DHL Ba eEa0@aAioel UTTGypagn aTré eviAika oTn SIEUBUVON TIoU
£xe1 0pIoTEl yia T Trapadoon. H DHL iopei v {NTAGE! KUBEPVATIK EyypaQo TToU v QTTOBEIKWE!
v NAIKIQ Qv aTaITEiTal aTé TIg VORIKES APXES TG XWPAg.

O1 TipEg 10X 0oLV amé TNV 1n lavouapiou 2024

Tiur (xwpic ®MA)
1% g ac@aAiopewng agiag, Pe

eAayIom Xpéwon
ava amooToAr 11.00 €

5,00 €

40,00 €

0.45 € awd KIAG e eAGXIOT
Xpéwon
30.00 € awi aTmooTOAr
0.45 € avd KIAG e eAGXIOT

Xpéwon
40.00 € avd amoaToAr

Tipn (pe ®NA 24%)

1% g ac@aAifopewng agiag
(+ONA 24%), e eAGXIOTN XpEwon
avd atrooToAr 13.64 €

6,20 €

49,60 €

0.56 € awd KIAG e eAGxIOT
XPEWoN avi amrooToAr 37.20 €

0.56 € avd KING pe eAdxIOTN
XPEWON AV aToaToAr 49.60 €

Avéhoya pe T ousKeuasia

A6 10.00 € £wg 100.00 €
av@Aoya pe TNV KaTnyopia

5,00 €

5,00 €

18.00 € i 70 2% Twv SACHUN Kal
POpuV

5,00 €

5,00 €

5,00 €

3,00 €

Moikikel ava TTpoéAeuon /
TIPOOPICHS Kai avi BAPOg TG
aTTO0TOARG

5,00 €

ATI6 12.40 € £wg 124.00 €
av@Aoya pe TNV KaTnyopia

6,20 €

6,20 €

22.32 €1 10 2% Twv Saouuv Kal
POpuv

6,20 €

6,20 €

6,20 €

372¢€

Moikiker ava TpoéAeuon /
TIPOOPICHS Kai avi BAPOg TG
aTTO0TOARG

6,20 €

EmimmAéov Xpewoeig

EmmAéov Xpéwon

Emivauhog Kauaipwy

Ymnpeoia Mapadoong ot / Maparapiic

a6 ATIOUAKPUOEVES MEPIOXES
“E€aywyéc & Elcaywyéc-
Yrmmpeoia MNapadoong ot
ATTopakpuopEVES MePIOXES
-ATooTOAEG ECWEPIKOU-

Yrmpeoia Metagopag
AgpdTwv Meydhou MeyéBoug
(Oversize Piece)

Ymnpeoia Metagopdg
YrrépBapu Aepdtuv
(Overweight Piece)

Yrmpeoia Meragopég pn EToiRdCIHuY

MaAetdv (Non Stackable Pallet)

16pBwon AlE0BUVONG
(Address Correction)

Nepiypaen
0 EmivauAog Kauoipuwv avamrpooapyubleTal pnvaia kai auGVeTal fj PEIGNVETaI avBAoya e TIG
TIPAYHATIKEG TIUEG Twv KauaTuwv. MM eivan 070 BIKTUAKOG XWPO TNG
DHL, www.dhl.gr.
EGv XPEIGZETal vt EEQYETE pia ATTOGTOA O K&TTOloV TTEAGT GaS f VGt EI0AYETE pidt GTTOGTOA aTTé
KATIOIOV TIPOLNGEUTH 0aC, TIou BICKETAI GE Lial ATTOIAKPUGHEW TIEPIOXT OF XWPa ToU EEWTEPIKOU,
n DHL 31a8éTe1 Ta PEGQ yia va T PETAQEQE! YPrYOpa, QEIOTIOTA Kal e ao@aAela. Eqappsleral
XpEwon ETvaiiou Kauoipwy.
EGv XpeIGZeTal va OTEIAETE pict ATTOOTOAR O€ KATTOIOV TIEAGTN 1} TTPORNBEUTH 0ag, TIou BPIoKETal OE
pia atopakpuopéwn Trepioxn otnv EAAGSa, n DHL SiaBétel Ta péoa yia va Tnv mapaddoer ypriyopa,
agiémioTa Kal pe aopdheia. Eapyéleral xpéwon EmvatAou Kauoipoy.

ETITA€oV Xpéwon Yia KGBE TEHGXIO, GUTIEPIAGHBAVWELY TW TTAAETAY, e pia BIGOTaoN
HEYaAUTEQN Twv 120 eKaTOOTAN. EQUPUOZETaI GE BIEBVEIC ATIOOTOAES KAl ATTOGTOAEG ECWITEQIKOU.
Eqapp6gerar xpéwon ETmvasAou Kauoipu.

EmmAéov xpéwon yia KGBe Tepdxio, TWV TTOAETWY, PE L]
OYKOHETPIKG BAPOG HEYTAUTEPO Tuv 70 KIAGN. EQapHOZETal Ot BIEBVEIG ATIOGTOAES Kal GTTOOTOAEG
eowrepikoU. Eappéletal xpéwan Emmvaiiou Kauoipwv.

EmmAéov xpéwon yia kGBe TTaAéta pn oToIBAoIun Adyw TNG CUCKEUATIAG, TOU TIEPIEXOUEVOU ) TOU
OXAHATOS TG 1} YIa TIAAETEG 01 OTIOEG GEPOUV OXETIKEG 0BNyieg Blaxeipiong. Egapuoleral oe SiEBveig
ATIOOTOAEG Kal QTIOGTONEG EOWTEPIKOU. EQapGLETal Xpéwan ETvauAou Kauoio.

EmmAéov xpéwon yia i n oTroia e Ve Ty TP Aéyw AdBoug
BIevBuvoNg 1 EAAITTLV GTOIXEIWV KaTd TV TrapaAapr, Kai yia Ty oTroia aTraimienkav eTmAéov
£vépyeieg amr6 v DHL yia Tov EVIOTIONG TG owaTrg SIEIBUVONG Kal TV TEAIKF TIapaBoat Tng.

Xpewon oy

AMay TipoAdynong
(Change of Billing)

Xipat Yoo Kivbiovou
(Elevated Risk)

Mepiopiopévog Mpoopiopds
(Restricted Destination)

Xpéwon Kataotaong EXTakmg
Avaykng

Xpeoeis Augnuéwg Zimong (Demand

Surcharges)

EmiA€ov XpEwan TIOU EQapUOZeTal O KABE N NAEKTPOMIKH | XEIPGY Pa®N QOPTWIIK
ViV iv. O1 ou amé Ta
nAekTPOVIKG epyaheia Tng DHL Bev £X0UV EMTTAEOV XPEWOEIS.
H xpéwon egapuéZeTal ot kaBe TOAOYNUEW) aTToaTOAR Yia TV oTToia aTTaITEfTal THOTWON ToU
Aoyapiaopol TTEAGT TTOU avaypageTal oTn QOPTWIIKN Kal Xpéwon aAhou Aoyapiacuol pe To idio
006, H Xpéwan ETTiong eQapuéZeTal aTny TEpITTTWoN Tou NN ETaVEKB00N TIHOAOYIOU € HOP@R
| NUEPOLNViG SIAYOPETIKA ATT6 GUTH TIoU OpIZETal aTT6 TNV TUTTKH Sladikacia TIOAGYnanG. H
Xpéwon dev eQappoleTal oV TIEPITITWON Trou euBuveTanl n DHL yia ™ xprion pn cwoTou

Aoyapiacod.

EmiAéov Xpéwon TTou £QapuodeTal yia aTTOOTOAEG OE XUWPES bnou n DHL Aertoupyei pe auinuéw
KiVBUWO ASyW TIOAEOU, ENpINLY o fe ameiav

ey eival 070 BIKTUAKO xwpo ng DHL, www.dhl.gr. Ewppo(zml

Xpéwon EmvatAou Kauaipwy.
EmmAéov Xpéwor TToU EQUPUGZETI Yia GTIOTOAEG aTI6 f T1pOS XGPES GTIG oTioleg Exouv emmBANGef
epmopiKoi i a6 10 Aiag Tou Opyaviopou Hwwpévey EBMV 1 ot eBukr
1 KONGTIKr Voy0Beoa, 6Tws of EEAS g Eupwnmmg ‘Ewwong kai 1o Ofice of Foreign Assets

Control Twv HIMA. N eival 070 BIKTUAKOG XWpo TG DHL,
www.dhl.gr.
EmiAéov Xpéwon avd atrooToAr, 0 XapakTpa pe TTponyoUpev i ot

TEPITITROEIG KATAOTAOEWY EKTAKTNG QVAKIG HE OKOTI® Va SIa0QaAIGTE ) ETTIXEIPNOIAK OUVEXEIX
Kail v KGAUQBOUY Ta GUENUEVK ETTIXEIPOIGKG KGGTN. H XPEWOT GQOPG OTIG GEPOTIOPIKES PETAPOPES
Kar epappoZeTar xpéwon EmvavAou Kauoipwy.

Mia 1} TEPIGTOTEPEG EIBIKES XPEWTEIS HTTOPOUV VOl EQApHOGTOLV OE TIEPIGBOUS augnuéwng ZAmang. H
Trepiodog auTr opiZeTal a6 Tv DHL Kai pmropei va TrepAapBaver TrepidBoug uwnAiig ZATang yia
UTINPECIEG TAXUHETAQPOPAG f} TTEPIGBOUG KATA TIG OTTOIEG I0XUOUV QUENPEVT ETTIXEIPNOIAKG KOOTN.
ETITOREPEIEG OXETIKG E TNV EQAPHOYI TETOIWV XPEWOEW HTTOPOGY va BpeBouY oTo
http://mydhl.express.dhl/ kai uTékeivial o€ aAAayEg pe TrponyoUpewn eidotroinon. O1 Xpewoeig
Augnuéwng Zfmang epapuéZovial aBpoiaTIKG av pia aTioaToAR A Kai KATToIa TEdxIa auTAg,
TIANPOOV £val A TIEPIOGTEPA TG Ta OPIGHEVG KPITAPIA. Of XPEWCEIS QUTES EQapHOToVIa Ot
GUVBUGHS PE TI UTIGPXOUGEG TIIEG KQl E KATTOIEG QTG TIG UTIOAOITTE XPEWTEIC.

* H DHL Express TIpoogpel kGAUW GKGHQ KAl Yia TI GTTOOTOAEG YId TIG OTI0iEG Bev éxel emeyel 1) Ympeoia AS@aNong
Mapshautd, n eudvn TG DHL TrepiopiZeTal oUpguva e Toug Mevikoug Opoug Kal Mpoiimoéseis Meragopds.

Tipii (xwpig ®NA)

Tipn (pe ®NA 24%)

MocooT6 €TTi TNG BAGIKAG XPEWSNG TWV HETAPOPIKUV KAl OPITUEVUIV
ETTITTAEOV XPEWOEWN f] UTIMPECIGN

0.50 € awd KIAG e eAGxIoT
XPéwon avi aTooTor 21.00 €

0.22 € avd KING pe eAGXIOTN
Xpéwon avd aTooToAr 10.00 €

50.00 € ava Tepaxio yia
QaTOGTOAE EEWTEPIKOD
25.00 € Qv TepdxIo Via

0.62 € awd KIAG e eAGxIoT
XPéwon avi aTrooToAr 26.04 €

0.27 € avd KING pe eAdxIoTN
XPEwon avd aTrooToAr 12.40 €

62.00 € ava Tepaxio yia
QTOOTOAEG EEWTEPIKOD
31.00 € Qv TepdxIo VIa

95.00 € Qv TepdxIo Via
ATTOOTOAEG EGWTEPIKOU
50.00 € avé TepdxIo yia
QATTOOTOAEG ECWTEPIKOU
275.00 € avi TEpaKIO Via
ATIOOTOAEG EEWTEPIKOD
135.00 € Qi TEPGKIO YIa
ATIOGTOAEG EGWTEPIKOU

11,00 €

10,00 €

12,00 €

30,00 €

30,00 €

MoikiAe! avé TipoAeuan /
TTPOOPICHS Kal avd Bapog TG
aTmoaToAfg

Moikiker ava TpoéAeuon /
TIPOOPITHS Kal vl BAPOg TG
aATTO0TOARG

117.80 € awd Tepdxio yia
QATTOOTOAEG EEWTEPIKOU
62.00 € avd Tepdxio yia
ATTOOTOAEG EGWTEPIKOU

341.00 € avi TEPGKIO VIa
ATIOOTOAEG EEWTEPIKOD

167.40 € AVl TEPGXIO YIa
ATIOGTOAEG EGWTEPIKOU

13,64 €

12,40 €

14,88 €

37,20 €

37,20 €

MoikiAe! avé TTpogAeuan /
TTPOOPICHS Kal avdt BApog TG
aTmoaTOAfAG

MoikiAel ava TTpoéAeuon /
TIPOOPITHS Kal vl BApOg TG
aTTO0TOARG

y—= ) ~ [/ 4
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vi) DHL Special Clearance (Y1npeoiec diaxeipiong EKTEAWVIOUWYV)

YNHPEZIEZ AIAXEIPIZHZ EKTEAQNIZMQN - TIMOKATANOIOZ 2024

TéG og evpw OLTLpéG LoXbouv and 01/01/2024

Awaxeipion EkteAwvicuou Elcaywywv amé tnv DHL

Awacadnon EkteAwvicpol Elcaywyng Xpéwon (xwpig ®.MN.A.) Xpéwon pe 24% O.M.A.
A€la epmopelpatocg CIF éwg 150€ 76,61 € 95,00 €

A€la epmopelpatog CIF amd 150€ £wg 800€ 122,58 € 152,00 €

A€la epmopelpatog CIF mavw amo 800€ 158,87 € 197,00 €
ETunA£ov XpeWoEeLg Xpéwon (xwpic ®.MN.A.) Xpéwon pe 24% O.MN.A.
MoAukAaotkn Atacddnon 10,00 € 12,40 €
(xpEwon ava veauun LETA TNV 5n voaukn)

‘AMoL KuBepvntikol Opyavicpol 45,00 € 55,80 €
MpoowpLvr Eloaywyn / EEaywyn 45,00 € 55,80 €
Tportormoinan Asdopévwy EKTEAWVIGUOU 50,00 € 62,00 €
Quotkn Napéppaocn 20,00 € 24,80 €

Awaxeipion EkteAwvicuou E§aywywv ané tnv DHL
Awocddnon EkteAwvicpol E§aywyng Xpéwon (xwpic ®.N.A.) Xpéwon pe 24% O.MN.A.

Maywa xpéwon 30,00 € 37,20 €

Awaxeipion EkteAwvicuoul Elcaywywv Méow Tpitwv EKTEAwVIGTWYV (eKTOG DHL)

Mpaktopelakd Akawwpata ~'EK§ocn AldTAKTIKAG Xpéwon (xwpic ®.MN.A.) Xpéwon pe 24% O.MN.A.
Mayia xpéwan 70,97 € 88,00 €
AmoBrjkeuvon Xpéwon (xwpic ®.M.A.) Xpéwon pe 24% O.MN.A.

XpEwon yLa oG TOAEG TIOU TIAPANEVOUV GTNV UTIOKEIHEVN ATOBAKN TIAVW Ao 3 NUEPES

X0£W0N AV AOGTOM KAL avd KIS avd nuénd 11.29 gupw avd amootoAn 14.00 eupw avd amnootoAn
pewan f NHEP Kat 0.35 gupw avd KIAG Kat 0.43 gupw avd KIAG

Snueiwaon: OLmapandvw XPewoeLg Sev ouuneptAapuBavouy Tuxov Sacuouc, ¢opoud Kat TeEAwvelakd é€oda. Ma q ”’

TEPLOCOTEPEG TANPO P OPIEC MAPAKAAW EMKOVWVAOTE Ue To Tunua Customer Contact ato tnAépwvo +30210 — o A G —

3543390,
DHL Express (EAAAG) A.E., A. Ahipou 44, Ahytog 17455, Ap. I.E.MH 122186701000

DHL EXPRESS (EANAL) A.E. — EETT — AM: 99-097 — levikr) Adeia TaxudpopIKwy YTTNPECIWY 28
A. Ahipou 44, ANipog 17455, Ap. I.E.MH 122186701000
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11.3 Nevikoi Opol kai MpoiuTtroBéoeig MeTagopdg

DHL Express Opol kai [MpoUTroB£oeIg peTapopas
("Opol kai MpoUTToBéoelg”)

Otav xpnoiyotroigite I utnpeaieg TNG DHL, w¢ «ATTOOTOAEQG», CUPQWVEITE, yia Aoyaplacud SIKkG Cag Kal Tou
MapaAATTTn KOBWG Kail yia Aoyapiacud o1roloudnTToTE AAAOU EVOIOPEPOUEVOU YIa TNV ATTOGTOAR, OTI IGXUOUV QUTOI Ol
Opoli kai o1 MNpoUTToBéoelg.

«ATTOOTOAR» Onuaivel KABe £yypa@o f OEPA TTOU HPETAPEPETAI PE MIA POPTWTIKA WE OTToI0 YECO €TTIAéyel N DHL,
oupTrepIAapBavouévwy evaépiou, 0dIkoU 1) otroloudnTroTe AAAou peTapopéa. H «popTwTiKA» Ba TrepIAapBavel kAOe
aT1TOdEIKTIKO ATTOGTOANG 1] £yypa®o TTou TTapdyeTal atrd Ta auTopaToTroinuéva cuaTruata Tng DHL ) Tou ATTooToAéa
OTTWG ETIKETA, YPAMPWTOG KWOIKOG, OPTWTIKA 1] OEATIO HETAPOPAG KABWG Kal & NAEKTPOVIKH Hop@r). KGBe ATTOOTOAN
peTa@épeTal ye BAaon tnv Teplopiopévn eubuvn Tng DHL 1Tou TrpofAéTeTal 01O TTAPOV. EAv o ATTooToAéag aTraiTei
MEYaAUTEPN TTpOOTOCIA, TOTE UTTOPEI Va ¢NTNOEi ao@aAIOTIKA KAAuwN pe emTTAov Xpéwaon. (MapakaAeioTe OTTWG deiTe
KATWTEPW YIa TTEPICTOTEPES TTANPOYOpiES). «DHL» onuaivel k&Be péAog Tou Aiktuou Tng DHL Express.

1. EkteAwviopoi kal KavovioTiki Zuppépewon

H DHL &uvarai va TpaypatoTroifjoel KaBe pia atrd 1ig akdAouBeg dpaaTnpIdTNTES YIa Aoyapiaouo Tou ATTOOTOAEA 1)
Tou MapaAATITN oTa TTAQiCIO TNG TTAPOXNG TwV UTTNPECIWY TNG: (1) va cupTTAnpwvel KGBE Eyypago, TPOTTOTTOIET TOUG
KwOIKOUG TTPOIdVTWY A UTTNPECIWY Kal va KAaTaBdaAel KGBe daouod, @opo A AAAN KAVOVIOTIKI XpEwaOn TToU aTTaITEITal
oUPPWVA PE TOUG EQAPPOOTEOUG VOUOUG Kal KavoviopouUg («Aaopoi TeAwveiouy), (2) va evepyei wg TTpaypaTikog Kal
vOuIpog TTpdkTopag Tou ATTOOTOAED A va Opidel EKTEAWVIOTH yid VO TTPAYMATOTTOIET €AEYXO EEAYWYNG Kal
EKTEAWVIOUO Kal (3) va avakaTeuBuvel TNV ATTOGTOAN TTPOG TOV EKTEAWVIOTH Tou MapaAATITn 1 TTpog AAAN dielBuvon
epbdoov 1o {nNTROEl KABe dTopo TO oTToio N DHL mmoTelel katd TNV e0Aoyn Kpion TnNG 0TI eival €EouciodoTNHEVO.

2. ATooTOAéG TTOU BEV YivovTal ATTOSEKTEG TTPOG HETAPOPG

Mia aTToOTOAA KPIVETAI N OTTOOEKTHA €AV:

o TrEPIEXEI OAOKANPWUEVA OTTAQ, TTUPOPAXIKA, EKPNKTIKA, TTUPOOOTIKOUG UNXAVIOUOUG i SOKIUACTIKA TEPAXIA,
agpPoPBOAa, OTTAa PETTAIKEG | QTTOMIUAOCEIG, TTapaATTOINUEVO/UN AUBEVTIKA avTiKEiyeva, HPETPNTd, pARdoug
(otroloudATToTE TTOAUTIHOU pETAAAOU), CwvTavd {wa, atrayopeupéva pépn Cwou 1 atropevaplia, OTTwG
eAe@avTédOVTO, CWPO AVOPWTTIVOU CWHATOG H OTAXTEG, ASETOUG TTOAUTIMOUG 1 nUITTOAUTIMOUG AiBoug,
Kavvapn f Ta Tapdywya g f Tapdvoua avTiKeigeva, OTTwG VAPKWTIKE A dAAa TTapdvoua @apuaka

e  KATNYOPIOTTOIEITAI WG ETTIKIVOUVO UAIKS, £TTIKIVOUVO TTPOIdV, aVTIKEIUEVA TTOU atTayopelovTal A TTeplopiovTal
ammé Tov EupwTaikd Kavoviopd yia tnv Odikfp Metagpopd Emikivouvwy AyaBwv (ADR) ) amé  1n Aigbvn
‘Evwaon AgpoTtropikwyv Metagopwv (IATA), To AicBvil Opyaviaud MoAiTikrg Aepotropiag (ICAO), | GAAO OXETIKO
opyaviouo («Emmikivouva AvTiKeigevar),

o TTEPIEXEI OTTOI0ONTTOTE GAANO avTIKEIUEVO TO oTToio N DHL Bewpei 611 dev ptTopEi va ueTagepOei ye acpdAcia, r
oUuewva Pe To vOuo

e n d&ieBuvon dev eival owoTh 1 dev onuelwveTal KATAAAAWG 1| N ouokeuaoia Tng €ival akatdAAnAn n
QVETTAPKAG WOTE va dlIac@aAifeTal ao@aAAg HETAPOPA PE TO auVRON XEIPIOUO

3. Mapadéoeig kai Mn MNapadobévra
O1 AtrooToAég bev duvaral va TTapadoBouv oe TaxudpouikEg Oupideg i TaxudPopIKoUg KWIKEG. O ATTOOTOAEG
TTapadidovral oTn d1eUBuvon Tou MapaAfTITn N oTToia TTAPEXETAI ATTO TOV ATTOOTOAED TTANV OUWG 61 aTTapaiTnTa
TTPooWTTIKG 0TOV Katovoualoéuevo MNapaAATTTn. ATTOOTOAEG o€ BlEUBuvon PE KEVTPIKO onueio TTapalaBnig
TTapadidovTal GTO OnuEio auTo.
H DHL ptropei va idotroiei Tov MapaAnTrTn yia Jia €TIKEIMEVN TTapAdoan A yia JIa aTTOTUXNMEVN aTTOTTEIP
Tapddoong. MTropei va Tpoo@épeTal aTov MapaAqTTTn eVAAAAKTIKEG ETTIAOYEG TTAPAdooNG OTTWG TTapddoan GE PIa
GAAN PEPQ, XWpig utToxpéwan uttoypa@ng, aAAayn dielBuvang TTapadoong i TTapaAafr o€ onueio eEUTTNPETNONG
DHL.

DHL EXPRESS (EANAL) A.E. — EETT — AM: 99-097 — levikr) Adeia TaxudpopIKwy YTTNPECIWY 29
A. Ahipou 44, ANipog 17455, Ap. I.E.MH 122186701000
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Edv n ATTooToAA KpiveTal wg Pn atmodekTr) OTTWG TTEPIYPAPETAI OTO APOPO 2, 1] av auTh yia TEAWVEIOKOUG OKOTTOUG
Exel ekTIunNBei oe xaunAdTepn agia, A o NMapaAATTNG dev dUvaTal EUKOAQ va TauToTroINBEl 1} EVTOTTIOTEL, A O
MapaAATTTng apveital va TapaAdBel A va TTAnpwaoel 8aopoug ] AAAEG XPEWOEIG TNG ATTOOTOARG, TOTE n DHL Ba
KaTapdAel kGBe duvarh TTPOCTTABEI va eTTIOTPEWE! TNV ATTOOTOAN oTov ATTooToAéa. AuTé Ba yivel e €§oda Tou
TeAeuTaiou. Edv dev gival duvaTtov va emiaTpa@ei N ATTooToAR, Ba duvartal va ameAeuBepwBei, eykaTaAei@Bei, diaTeOei
l TTOUANBEi XWwpig va TTPoKUTITEl Kapia euBuvn évavT Tou ATTooToAéa i oTroloudnTroTe Tpitou. H DHL Ba €xel 1o
OIKAiWPa va KAaTaaTPEPEI OTTOIAOATTOTE ATTOCTOAR TNV OTT0iIa 0 VOUOG ] OopEas ETTIBOAARSG TOU VOUOU TnVv euTTodICEl Va
eMOTPEWEl aTOV ATTOGTOAED OAGKANPN A HEPOG AUTAG KABWG €TTioNG Kal oTToladATToTE ATTOGTOAN ETTIKivOuvwy
AVTIKEINEVWV.

4. "EAegyxog
H DHL €xe1 To dikaiwpa va avoiyel kai va eAEyxel KaBe ATTOOTOAA Xwpig evnuépwan yia Adyoug ao@aAEiag,
TTPOOTOCIAG, TEAWVEIOU 1] AGAAOUG KAVOVIOTIKOUG AGYOUG.

5. TéAn AmrooToAng, Aaopoi kai Apoifég
Ta 1€An ATrooToAg Tng DHL utroAoyidovtal cUP@wva Pe To UPNASGTEPO aTTO TO TTPAYUATIKO f} TO OYKOUETPIKO BApOg
ava TEPAxIo Kal KABe Tepdyxio duvartal va CuyiaTei Kal va ueTpnBei TaA ammd tnv DHL, rpokeiuévou va emeBaiwbei o
utToAOYIOU6G auToG.
H TTAnpwuA Twv agpwv Kal GAAWY OQEINOPEVWY XPEWTEWY OTTWG AVOPEPOVTAI OTOV IGTOTOTTO TNG XWPAG
TTapaAafAg pTropei va atraitnBei atrd Tov TTapaAATITN TTPIV TNV TTapadoon. Auto TrepiAauBavel pia apoifry av n DHL
XPNOIYOTIOIEI TNV TTIOTWON TNG OTIG TEAWVEIAKES APXES 1 TTANPWVEI TUXOV TEAWVEIGKOUG daoUoUG yia Aoyapiacud Tou
mapaAqTTn. O ATroaToAéag TTANpwvel A emoTpéPel aTnv DHL 6Aoug Toug TEAwvEIakoUg OaouoUg Kal AAAES
XPEWOEIG TTOU OPEIAOVTAI YIa UTTNPETiES TTou TTapéxovTtal atrd Tnv DHL A mrpokuTtrtouv atrd tnv DHL yia Aoyapiacud
TOU aTTOOTOAEQ 1] TOU TTAPAAATITN €AV O MapaAnTTTng v TTANPWOEL.

6. EuBuvn tng DHL

6.1. H euBdvn g DHL o¢ oxéon pe otroladATTOTE ATTOOTOAN HETAPEPOUEVN Ola aépog (GUNTTEPIAAPBavOuEVNG
BonOnTIKAG 0BIKNG PETAPOPAS i} ATATEWYV KATA TN diadpoun) TrepiopieTal atrod Tn Zuuacn Tou MovTpeaA 4 TN
2upBaon TG Bapooiag, éTTwg epapudlovTal, A ev Tn atroucia TéTolag ZUPBaong oto xaunAdTepo TnG (i) Tpéxoucag
agiag ayopdg f dnAwpévng atiag, N (i) 22 EiIdIka TpaBnkTika AlKaiwuata ava KIAG (Trepitrou $30 avd kIASG). AuTd Ta
6pla Ba 1oxUouV £TTIONG 0€ OAEG TIG ANAEG HOPPEG PETAPOPAG, EKTOG AV Ol ATTOOTOAEG JETAQEPOVTAI HOVO 0BIKWG,
otréTe eapudlovTal Ta KATWTEPW Opla.

Na a1rooTOAEG TTOU PETA@EPOVTAI 0BIKWG dlacuvopIakd, n eubuvn Tng DHL eival fj Ba Bewpeital Tepiopiopévn atrd Tn
2Uupaon yia A|£evr’] Odikn Eptropeupatikr) Metagopd (CMR) oto xaunAdTepo TG (i) TpExouoag agiag ayopds i
dnAwpévng agiag, 1 (ii) 8,33 Eidika TpapnkTikd Aikaiwuata avd KIAS (Trepitrou $11 avd kiIAG). Autd Ta épia Ba
e@apuofovTal ETTIONG O€ €BVIKEG ODIKEG HETAPOPEG OE TTEPITITWATN ATTOUCIAG EVOG UTTOXPEWTIKOU ) XaPNAGTEPOU
opiou €uBUVNG GTOV EQAPPOCTED EBVIKO VOUO PETAPOPAG.

Edv 0 ATrooToAéag Oev Bewpei Ta Opia QUTA IKAVOTTOINTIKA, TTPETTEI va TTPpOREi o€ pia €101k dAwan TnG agiag Tng
ATTOGTOANG Kal va Nt o€l aoc@aAIoTIKA KAAuwn, 6TTwg Trepiypdgetal atnv MNapdypago 8 (Ac@daAlion ATTOGTOANG) A
va TTpofei 0 id10g TNV acPaANIaTIKA KAAUWN TNG ATTOOTOAAG.

H euBuvn ¢ DHL TrepiopideTal auoTnpd Kal gévo oTnv Auecn amwAegla Kal ¢nuia Kai yia Ta épia avd KIAG TTou
TTePIypdgovTal oTny TTapouca Mapdypago 6. KaBe GAAo €idog atmwAeiag ) Cnuidg atrokAsiovTal (TrepIAapBavouévwy
EVOEIKTIKA TwV dIAQUYOVTWY KEPOWYV, EICOBHNATOG, TOKOU, HEANOVTIKWV EUTTOPIKWY OUVAAAQYwWV), aveEdpTnTa atrd
TO av TéToIa ATTWAEIA A {nuia gival €18IKA A éuuean, akdua Kal av o Kivouvog Piag TETolog attwAelag A {nuiag T€0nke
uttéywn Tng DHL.

6.2. H DHL 6a kataBdAAel kGBe eUAoyn TTpooTrdbeia va TTapadwael TNV ATTOCTOAN cUUQWVa PE Ta auvion
XpovodiaypdauuaTa TTapadoaewy TNG, AAAG auTd Ta XpovodiaypdupaTta dev gival deOHEUTIKA Kal Ogv atroTEAOUV
MéPOG TNG cuuBacng. H DHL dev euBuvetal yia ¢nuieg ) atrwAgIEg TTOU TTPOKANONKav atrd KaBuaoTEpnan, aAAd yia
OPIOUEVEG ATTOOTOAEG, O ATTOOTOAEQG EVOEXETAI VA UTTOPEI va ¢nTACEl atTolnuiwon aupgwva pe Toug Opoug Kal
MpoutroBéacig Tou Money Back Guarantee o1 otroiol gival d1a8éoiuol otnyv emrionun 1I0ToogAida Tng DHL Express
https://mydhl.express.dhl/gr/el/legal.html 1} oTo TuAua EEuttnpétnong MeAaTwy.
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7. Adiwoeig
OAeg o1 atraitrioeig rpétrel va uttodAAovTal eyypd@ws otnv DHL eviég xpovikou diaoTripatog TpidvTa (30) nuepwv
atd TNV nuepopnvia katd Tnv otroia n DHL TrapéAafe Tnv ATTOOTOAN TTPOG UETOPOPA, diagopeTika n DHL dev @épel
Kapia eubuvn. O1 aTraITioEeIg TTEPIOPIfoVTal € PIG AaTTAITNON avd aTTo0TOAR, N TAKTOTTOINGN TNG OoTToiag Ba gival o€
TTAR)PN KOl OPICTIKA TAKTOTTOINGOTN KABE aTTWAEIAG A {nNuiag TTou OXETICETAI JE QUTAV. Z€ KABE aTTaiTnON TO KATWTATO
006 TNG atmrolnuiwong KaBwg Kal o Xpoévog agiwang auTng, opifovTal atré Tnv amoégacn Tng EETT 688/52-2013
OTTWG 10XUEI.

8. Ao@dAion ATTOOTOANG

H DHL &uvatai va pgepiyvAoel yia Tnv ac@aAioTIKA KAAuwn NG ATTOOTOAAG yia atrwAegia 1 {nuia, n otroia Ba KOAUTTTEI
TNV TTARPN agia ATTOOTOANG, UTTO TNV TTPOUTTO0EoN 6Tl 0 ATTOOTOA(OG Ba BWOEl OXETIKN £yypa@n evioAr otn DHL,
oupTIEPIAaPBOvVOUEVNG TNG CUUTTANPWONG TWV ATTOPAITNTWY OTOIXEIWV GTO TTpokabopiouévo anueio TNg AG@AaAiong
ETTi TNG QOPTWTIKNAG 1 XPNOIUOTIOIWVTAG Ta auTopaTtoTtroinuéva cuoTthpaTta TN DHL kai katafdAel To 1IoxUov
ac@daAioTpo. H Aa@daAion Tng ATToOTOARG Oev KAAUTITEI aTTOBETIKA atTwAEeIa A {nuia, A atrwAeglia f {nuia TTou
TIPOKOAEgiTalI ATTG KABUOTEPNATEIC.

9. MepioTdosig eKTOG TOU eAéyxou Tng DHL

H DHL &¢v guBUveTtal yia o1roladnTToTE ATTWAEIA i} {NMia TTOU TTPOKAAEITAI ATTO TTEPIOTACEIG EKTOG TOU EAEYXOU TNG
DHL. Autég TrepiAauBavouv evOEIKTIKA Kal OXI TTEPIOPIGTIKA: NAEKTPIKA 1} hayvnTikA {nuia i diaypa@r] NAEKTPOVIKWV 1
PWTOYPAPIKWY EIKOVWY, OEDOUEVWV 1) EYYPOPWYV, KABE EAGTTWUA 1 XAPAKTNPIOTIKO TTOU OXETICETAI E TN QUACN TNG
ATT00TOANG, akoun Kail av gival yvwaoTto otnv DHL, kaB¢ evépyeia A TTapaAgiyn atré AToho TTou Ogv aTTao)O0AEiTal i
O¢ev €xel oupPBANBei pe Tnv DHL - 11.X. ATTooToAéag, MapaAnTITnG, TPiTo TTPOCWTTO, TEAWVEIAKAGS ] GAAOG dNUOTIOg
A€ITOUPYOG, KUBEPVOETTIBETN aTTO TPITO MEPOG I AAAEG ATTEIAEG OXETIKA PE TNV GOPAAEIQ TNG TTANPOPOpPIaG, «AVWTEPQ
Biay - 11.X. o€1o0udg, KUKAWVAG, KaTtalyida, TTANUPUPA, OpixAn, TTOAEUOG, TTTWON AEPOTTAAVOU | ENTTAPYKO, TAPAXEG,
emonia, TTavonuia, TTOAITIKN avaTapaxr 1 EPYATIKES KIVNTOTTOINCEIG.

10. AnAwosig , Eyyunoeig kai ATrolnuiwon Tou ATTooTOAEd

O AtmooTOA€0G OTTOZNMIWVEI KAl ATTOKABIOTA 01ToIadnTToTE aTTWAEIR ) ¢nuia Tng DHL kai Twv AleuBuvtwy,
AtlwpaTtouywv, UTTAAAAAWY Kal TIPAKTOPWY TNG TTOU TTPOKUTITEI ATTO OTTOIBdNTTOTE EUBUVN, ATTWAEIA Kal {nuia atrd
TNV aduvapia Tou ATTOOTOAED VO CUPHOPOWOET PE TIG AKOAOUBEG £YYUNOEIG Kal BECUEUTEIG:

o H AtmooToAn gival atrodekTr yia JETAPOPA CUNPWVA UE TO AVWTEPW APBPO 2,

e H ATTOOTOAN TTPOETOINACTNKE O QOQAAEIG EYKATAOTACEIS ATTO A&IOTTIOTA TTPOCWTTA KAl TTPOOTATEUTNKE OTTO
OTTOIOdNTTOTE TTAPEURACT XWPIG EE0UCIOdATNAN KATA TN IAPKEIA TNG TTPOETOINATIAG, PUAAENG Kal HETAPOPAG
™G otnv DHL,

e O ATMOOTOAEQG €x€l OCUUHOPQPWOEI Pe OAOUG TOUG I0XUOVTEG VOUOUG KAl KAVOVIOPOUG TTepi  €€aywywy,
KUPWOEWYV, Kal TEAwVEIWV Kal 6AOUG Toug AoITTOUG VOUOUG Kal Kavoviououg TTou 1oxUouv Kal epapudélovral
OXETIKA YE TNV EI0QYWYH, €§aywyry, SIAUETAKOUION KAl JETAPOPE TWV AVTIKEIUEVWY, Kal

e O AmooToAéag £xel dnAwael otn DHL otroiadn roTe dITTAA Xprion A oTpaTIWTIKA aVTIKEIUEVA TTOU TTEPIEXOVTAI
oTnv ATTOOTOA KQI UTTOKEIVTAI O€ KUBEPVNTIKEG EYKPIOEIG

o O AmooToAéag é€xel TTapAoxel KABe TTAnpogopia, adeia fj GAAN KuBepvnTIKN £yKpion Kal £yypaga, OTTwG
aTtraiTouvTal aTTd ToV EQAPUOCTED VOUO ) KATOTTIV aitfipaTog Tng DHL  kai kd0e TAnpogopia, ddsia 1 dAAn
KUBEPVNTIKN €YKPION Kal €yypaga TTou TTapEXovTal atmmd Tov ATTOOTOAE 1} TOUG AVTITIPOCWTIOUG TOU Eival
aAnBivry, TTANPNGS Kal akpIBAG, cuuTTEpIAauBavouévng TNG agiag Kal TG TTEPIYPOPNG TWV AVTIKEIUEVWYV Kal TIG
TTANPoPopicg Tou ATTooTOAé Kal ToU MNapaAnTITh

o Orav mapéxel TpoowTikd dedopéva otn DHL, o ATTOOTOA QG €XEl CUPMOPQWOET JE TIG VOUIKEG UTTOXPEWOEIG
TOU YIO va €TTeCEPyaaTEi Kal poipacTei autd Ta dedopéva, GUUTTEPIAANBAVOUEVNG TG UTTOXPEWONG TOU VA
EVNUEPWOEl Ta €TTNPEAlOPEVA ATONA OTI TTPOCWTTIKA OeOOUEVA, CUUTTEPIAAUBAVONEVWY TNG NAEKTPOVIKAG
01elBuvong Kal Tou voUPegPOU Tou KivnToU TnAE@wvou Tou [apaAATTn ammairolvTal yia Tn HETAQOoPd,
EKTEAWVIOUO Kal TTapdadoaon.
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11. ApopoAdynon
O AtTooTOAEAG CUPQWVET 0€ OAEG TIG OPOUOAOYNTEIG KAl TTAPEKKAITEIG TOUG, TTEpIAapBavouévng TG mOavoTnTag va
TTpayuaToTroindei n ATTooTOAR dia eVOIAUETWY CTABUWY.

12. EqpappooTéo Aikaio
KdaBe diag@opd TToU TTPOKUTITEI I} CUVOEETAI IE OTTOIOBNTTOTE TPOTTO PE TOUG TTapovTeG Opoug kai MNpolTtroBéoeig
UTTOKEITAI, OTN KN ATTOKAEIOTIKA dIKaiodoaia Twv SIKAOTNPiIWV TNG XwPag TTPoEAEUanS TNG ATTOOTOAAG Kal BIETTETAI
atré 10 Sikalo auTrg kal 0 ATTooToAéag UTTORAAAETAl 0TN SIKAI0800ia AUTH AVEKKANTWG, EKTOG €AV TTPOPRAETTETAI
OlaQPOpPETIKG aTO I0XUOV Bikalo.

13. Megpiki AkupéTnta
H akupdtnTa 1 N PN €kTEAECTOTNTA OTTOIACONTTOTE DIATagNg dev Ba eTTnpeddel kavéva AAAo Yépog Twv Opwv Kal
MpouTrobéaewv.
MeproodTEPES TTANPOPOPIES eival dlaBéoipeg oTov IoToéToTro TG DHL EXPRESS (https:/mydhl.express.dhl)
KOl OTO OXETIKO TOTIKO 1I0TOTOTTO 1} 0TO TOMIKG TuARpa E§utrnpérnong MeAatwv tng DHL EXPRESS.
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